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Our history
In 1953 Eva Tilley Memorial Home grew out of the Camberwell 
Benevolent Society’s desire to provide a home for the elderly people 
of Camberwell, with our residential operation commencing in 1962. 
It was while planning to launch a public appeal to build the home that 
Mrs Eva Tilley, OBE, a great humanitarian and member of the Society 
for 30 years, died at the age of 72. And so the decision to name the 
home in her memory was made.

Welcome
Eva Tilley is an independent, not-for-profit 
residential home, built by the community for 
the community.

It has a community appointed Board of Directors 
that work in a voluntary capacity. Membership of 
the Eva Tilley Association is encouraged.

During our 56 years of operation, we have 
established a strong reputation with professional 
health services and we are renowned in the 
community for our excellence in care. 

Our philosophy
Our staff, Board and volunteers believe that 
Eva Tilley should be a home for all – where each 
resident is treated with warmth, care, dignity 
and respect.

We are committed to offering the quality of care 
that we would expect for our own family. Each 
member of our staff is genuinely dedicated to 
delivering excellence in nursing and personal care, 
whilst also encouraging personal independence for 
residents and respecting their individual rights.

Our commitment extends to ensuring that residents 
maintain their links with their community. As an 
organisation, integrating our activities with our 
local community is simply part of everyday life at 
Eva Tilley.

Eva Tilley, OBE
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Cover Image:
Mary Mackie has been a resident since 2009, she’s know to everyone for her glowing smile, friendly warm manner, her bingo 
calling and her fabulous piano playing. We are grateful for all that she gives to other residents through her generous spirit.  
Mary is a passionate supporter and ambassador of Eva Tilley.

Annual Report 2017/18
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Our voluntary Board of Directors comprises of: 

Chairman
Ian McHutchison OAM

Vice Chair
Margaret Smith OAM 
Carol Toop

Directors
Ian Adams 
Clarke Ballard 
Peter Bennett 
Karen Corry 
Judy Currey
 
Anastasia Siddiqui (^appointed 20 March 2018) 
Several committees are responsible for particular 
aspects of Eva Tilley’s operation including:

• Clinical Governance Committee
• Business and Audit Committee
• Community Committee
• Steering Committee - Significant Refurbishment

2017/18 Meeting Attendance:

Member  Total Meetings Attendance
Ian McHutchison 11  9 
Margaret Smith  11  9 
Carol Toop  11  11 
Ian Adams  11  9 
Peter Bennett  11  8 
Karen Corry  11  11 
Clarke Ballard  11  8 
Judy Currey  11  8 
Anastasia Siddiqui ^4  ^4

The Board and new Chief Executive Officer were 
ready to embrace change of the coming months. 
The first change was the formal appointment of 
the Director of Care position. Carolyn Simpson had 
been appointed in an interim role in August but was 
formally offered and accepted the role in October. 
Carolyn has a strong passion for resident outcomes 
and families have been supportive of her ability to 
implement actions and outcomes. Other changes 
to senior roles included the appointment of Sonia 
Mirra as the new Training Manager and Kaye Brown 
in the newly created role of Quality and Risk 
Manager. Sonia and Kaye both have incredible skill 
and knowledge and they have settled well into their 
roles. Changes to the front office team were also 
implemented. We have welcomed Sam and Sasha 
in the past six months to strengthen our customer 
service and support the broader teams.

With a firm commitment to undertake a significant 
refurbishment in late 2017, much work and energy 
had to be invested into this project in early 2018.
The Board established a Steering Committee 
with specific terms of reference to assist in the 
management and scope of the refurbishment 
project. By early 2018, Volo had been appointed as 
the project management group, and a consultant 
team commenced their due diligence work soon 
after. Shape Australia has been appointed as head 
contractor. The building will commence early 
next year, with a 29 week construction phase. We 
continue to work on this project with the main goal 
being to improve the physical living environment 
for our residents. The refurbishment will involve 
everything from outdoor access, furniture and floor 
finishes, whilst maintaining a business as usual 
focus and a sensitivity to our elderly residents.

Board and Organisation Structure Chairman and Chief Executive Officer’s Report

Left to right: Ian McHutchison (Chairman), Carol Toop (Vice Chair), 
Karen Corry, Ian Adams, Clarke Ballard, Judy Currey, Margaret 
Smith (Vice Chair) and Peter Bennett.

Above: Sharelle Rowe (CEO) and Anastasia Siddiqui (Director)

As we look forward, we know with certainty that the next 12 months will provide even more 
challenges for us and the broader sector. We extend our gratitude to our residents and their 
families for their ongoing belief in our delivery of care and mission. You are at the core of our 
operation and the reason we have continued to exist for the past 56 years. The Board and 
Management decisions will always reflect and benefit our residents.

The release of the 2017 independent review of 
the aged care sector by Carnell & Paterson and the 
Tune report meant that significant changes were on 
the horizon at Commonwealth level. 
A total of 38 recommendations were imbedded 
within the two reports. Soon after the Aged Care 
Minister, Ken Wyatt, announced sweeping changes 
to National Aged Care Quality Standards and the 
processes related to accreditation of approved 
aged care residential providers. These included: 
the abolishment of planned re-accreditation 
visits to unplanned re-accreditation visits and the 
continuance of unannounced spot checks, the 
appointment of the Quality & Safety Commissioner 
to commence from 1 January 2019 and the move to 
a single set of Aged Care Quality Standards from 1 
July 2019.

Unfortunately our residents and the broader 
community were severely affected with an influenza 
outbreak during the months of August and 
September. We were able to contain the outbreak 
within a 25 day period, but the broader aged 
care sector, the acute sector and the community 
continued to struggle to contain the high 
incidences. Many of our staff were also affected 
by influenza and measures such as using nursing 
agency staff had to be deployed. The Department 
of Aged Care mandated that all providers must have 
an influenza vaccination program in place for staff 
and volunteers. Proudly we have had a program 
in place for the past decade. An uptake of around 
90% was achieved in 2018 and we thank Sonia, the 
staff and our volunteers for the adherence to this 
crucial program.
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Chairman and Chief Executive Officer’s Report 
Continued.

Revenue from operating activities for the year 
increased by 4% to $8,068,219 from $7,745,442 
in 2017. The result for the year was a deficit of 
$506,878 (2017: $90,777 deficit), which was 
after depreciation charged of $642,040 (2017: 
$629,211). Cash generated from operating 
activities was a positive $332,194 (2017: 
$621,087). Eva Tilley’s net assets as at 30 June 
2018 are $11,776,294.

The 2017/18 financial year was a challenging one, 
predominantly as a result of the flu outbreak in the 
winter of 2017. This had a significant impact on the 
financial results, and while it was well managed by 
Eva Tilley staff and the residents were well cared 
for, the quarantine period was for 30 days which 
prevented new residents from coming into Eva 
Tilley during that time. This had a direct impact on 
our occupancy and the ability to generate revenue, 
while still experiencing the costs of care and 
servicing the organisation.

Our strategic direction for Eva Tilley over the next 
12 months will be to concentrate on refurbishing 
our premises for the benefit of our residents and 
our staff.  We are re-designing common areas, the 
dining room and cafe to be more contemporary 
and supportive of aged-care practices, as well as 
building five new rooms. We are very excited about 
this refurbishment and believe it will lift the spirits 
of all our residents, their families and our staff. 

Thank you to my fellow Committee members Ian 
McHutchinson (Board Chair), Carol Toop, Margaret 
Smith and Ana Siddiqui, who joined us during the 
year, who are a dedicated group of people aiming 
to get the best for our residents, their families and 
our staff.

Karen Corry, 
B.Com, CA, GAICD 
Chair

Treasurer’s Report

The Business and Audit Committee oversee the financial, risk and governance aspects of  
Eva Tilley and reports to the Board on the financial results.

We met our regulatory requirements during the 
year passing: our unannounced Australian Aged 
Care Quality Agency visit in October 2017, 
the independent food audit in June 2018, an 
Aged Care Funding Instrument validation visit, 
a WorkCover audit and we successfully achieved 
our re-accreditation audit in late August 2018. 
The re-accreditation period extends through 
to November 2021.

We thank all the staff for their care, respect and 
energy in their day to day work. Their wellbeing 
remained a strong focus as we held special 
celebrations including the staff Christmas party, 
National Harmony Day in March to acknowledge 
and embrace workplace diversity and also 
International Nurses Day in May with the coffee 
cart and cupcakes as a sign of our sincere thanks.

We thank the Directors for all their hard work, 
support and dedication during the year.

We welcomed the addition of Ana Siddiqui in 
March 2018. Ana is a Charted Accountant, and 
has added great value to the Business and Audit 
Committee and the Board in general. Much has 
been achieved from a governance prospective 
through the hard work of the Business and Audit, 
Clinical Governance, Community and the Significant 
Refurbishment Steering Committees. Lastly our 
thanks to the very competent management and 
administration teams comprising of Elena Snow, 
Carolyn Simpson, Sonia Mirra, Kaye Brown, Effie 
Doumas, Mandy Doust, Lena Kojadelian, Martine 
Pratesi, Jenna Coghlan, Roi Mendoza, Sally La, Sasha 
Halloluwa and Sam Rowley. 

We look forward to the next 12 months and the 
excitement it brings for our residents and their 
families. We know that our staff and volunteers 
will embrace new challenges and celebrate 
achievements.

Ian McHutchison, OAM, Chairman 
Sharelle Rowe, CEO

Back left to right:   Sonia Mirra, Martine Pratesi, Roi Mendoza, Lena Kojadelian, Karen Moll, Kate Thomas, Mandy Doust,  
  Carolyn Simpson, Sasha Halloluwa, Sam Rowley 
Seated left to right:  Elena Snow, Sharelle Rowe, Effie Doumas, Kaye Brown
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The Community Committee has the following 
functions:

• Fundraising for specific projects as directed 
by the Board

• Reviewing and developing public awareness 
and relationships with external parties

•  Promoting Eva Tilley through marketing, publicity 
and communications

•  Assisting the development and maintenance of 
the Eva Tilley website

•  Production of an annual report and other 
publications as required

• Promotion of membership and a volunteer base 

With the imminent refurbishment of Eva Tilley, 
the Committee is currently approaching several 
Trusts and Foundations, who assisted in the initial 
rebuilding of Eva Tilley some 14 years ago, for 
financial support. We are delighted to advise that 
the Robert C Bulley Foundation has, once again, 
agreed to support this project and we are hopeful 
we will receive a positive response to our other 
submissions.   

We received grants from the Geok Wong 
Foundation and the Gerry & Bernie Lamers 
Foundation to clear, build and plant a Sensory 
Garden in our northern extension and install an 
automatic door into this area. Several film nights 
also contributed to our fundraising. 

We are most appreciative to the Year 10 boys from 
Xavier College and Camberwell Grammar School 
who were the brawn in clearing this overgrown 
space and the surrounding area. The Rotary Club of 
North Balwyn has contributed significantly through 
its gardening program and with manpower painting 
the walls of the sensory garden and the pergola, 
and working with the boys throughout the year 
tidying the gardens in general and encouraging 
social awareness and contribution to aged people 
in the community. Horticulturist James Beattie has 
been most helpful in design and plant guidelines. 
With garden furniture installed we hope this will be 
a restful and multi-purpose area for our residents 
and their families.

The Claire and Scobie Mackinnon Trust supported 
our request for funding of a back-up generator and 
we are most indebted to them for their ongoing 
support.

William Angliss (Victoria) Charitable Fund once 
again donated funds to cover a music therapist in 
our dementia specific wing. We are delighted to 
advise this has been a most successful project with 
our residents.

Earlier in the year, the Geok Wong Foundation 
also donated to cover much needed specialised 
equipment.

The Committee and management team have 
continued developing promotional materials and 
documentation to assist new residents navigate 
entry requirements. Improvements have also 
been made to enhance the navigation of our new 
website.

To further improve our outdoor facilities for 
residents, a Garden Sub-Committee has been 
established. Volunteers are very welcome and 
a once a month engagement program is being 
developed.

Community Committee Report for 2018

Clinical Governance Report

The Clinical Governance Committee is responsible for overseeing aspects relating to the care, 
safety, and wellbeing of our residents. The Committee also oversees the wellbeing and safety 
of our staff by including occupational health and safety governance in its scope.

The Committee meets monthly to revise aspects 
of Eva Tilley related to the delivery of clinical care, 
clinical operations, regulatory compliance and 
accreditation standards, continuous improvement, 
risk management, consumer feedback, the resident 
lifestyle program and occupational health and 
safety.

The current committee consists of:

•  Peter Bennett, Chair
• Judy Currey, Director 
• Sharelle Rowe, CEO 
• Carolyn Simpson, Director of Care
• Effie Doumas, Clinical Care Manager

The work undertaken and achieved by the internal 
committee, quality committee, OH&S Committee, 
Food Safety Committee and the Medication 
Advisory Committee is noted.

Without this work, the high standards achieved at 
Eva Tilley would not be possible. The Clinical 
Governance Committee gratefully acknowledges 
the work of all those involved. 

Comprehensive and meaningful documentation is 
one of the foundations of excellent care. It is also 
an essential part of the aged care funding structure 
in order to demonstrate residents’ care needs, 
known as ACFI or Aged Care Funding Instrument. 

Documentation relating to resident care is 
undertaken digitally in a system called MANAD 
Plus and this year we undertook an upgrade of this 
clinical system to ensure we maintain these high 
standards of documentation.

This required considerable effort from a team 
responsible for testing the system and training all 
of the care staff in how to use it.

After

Before

Images of the Sensory Garden

The Community Committee consists of Board 
Members; Ian Adams, Clarke Ballard, and Margaret 
Smith, OAM (Chair). Sharelle Rowe, Carolyn Simpson 
and Lena Kojadelian are representatives of the 
management team. We are most grateful to GDJ 
who have continued to provide honorary marketing, 
communication and website assistance. I would like 
to take this opportunity to thank all the members 
of the Committee and GDJ for their enormous 
contribution this year. 

I would like to recognise the efforts of Ian 
Huntington who has, in his wheelchair, consistently 
watered the front gardens of Eva Tilley thereby 
ensuring the longevity and beauty of our annuals.

I also take this opportunity to thank the many 
volunteers who give their time each week to 
enhance the lives of our residents through the 
many programs that are offered – we couldn’t do it 
without you!

Margaret Smith, OAM 
Chair
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Annual Report 2017/18Never Some of the time Most of the time Always

10. Encouraged to be independent

9. The place is well run

8. Staff are knowledgeable

6. I like the food here

7. There are staff I can talk to

5. Staff explain things

4. Staff follow up issues raised

3. Healthcare needs met

2. Feel safe

1. Treated with respect

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Eva Tilley provide the staff with the opportunity to 
attend a wide range of education/training sessions, 
workshops, seminars, conferences and courses 
 which are conducted by the training manager, 
invited consultants or attended to externally. This 
ensures staff have the required skills to perform 
their duties at their highest level.

All staff are required to attend mandatory training 
in fire and emergency procedures, elder abuse and 
mandatory reporting, infection control, manual 
handling and CPR.

Other education and training conducted include; 
workplace bullying and harassment, Documentation 
Training, QUM blast- medication administration and 
legislation, influenza in aged care & asthma, bowel 
management, wound care, top 10 allergens, laundry 
solutions, Enabling Eddie by Dementia Australia, 
Leader Training, thickening solutions, lifestyle 
training, MANAD Plus, Do Food Safely, Continence 
back to basics, hand hygiene, LASA- state of the 
industry briefing, food safety for supervisors, 
notifiable data breech requirements, malnutrition 
and hydration, swift transfer chair/lifting machine, 
weigh scales training, managing challenging 
behaviours, understanding dementia, skin integrity 
and more. Residents and families have been offered 
education in Fire Alarm Brief (UFE services) and 
Wills, testaments and Powers of Attorney by State 
Trustees.

A workshop in Montessori and Purposeful 
Engagement by Dementia Australia was conducted 
at Eva Tilley, demonstrating to staff how to create 
purposeful activities for residents with dementia.

The workshop explored practical ways to work in 
partnership with families and colleagues to learn 
about the interests, abilities and the support needs 
of each person.  

Education and Training Report 2018

In the previous 12 months there was a course attendance of 1,326 staff attending education 
and training, covering 67 topics. Over 80 appraisals were involved and 35 staff and volunteers 
completed orientation.

Several staff have upgraded their qualifications 
including Registered Nurse Div 1, Certificate IV in 
Leisure and Health and Certificate IV in Training 
and Assessment.

Eva Tilley has continued to support students with 
placement, completing Certificate III in Ageing 
Support or in Individual Support, where they gain 
valuable experience under the mentoring of our 
experienced staff.

A number of staff have completed competencies 
in medication management and diabetes 
management, demonstrating their skills and 
knowledge in performing their duties.  

We look forward to continuing to provide staff, 
residents and families with learning opportunities 
to ensure the best standard of care for our 
residents.

Sonia Mirra, 
Training Manager

Clinical Governance Report 
Continued.

Overall this upgrade was very successful and 
changes were reinforced with some refresher 
training about eight months after the new system 
went live. Similar refresher training was undertaken 
with Eva Tilley’s MedSig system that helps ensure 
medication are administered to residents in a 
timely and safe manner.

Eva Tilley underwent an audit of our use of the 
Aged Care Funding Instrument (ACFI) by the aged 
care funding body in June 2018. The outcomes of 
the audit were positive demonstrating Eva Tilley’s 
high-quality documentation and the knowledgeable 
and ethical use of the ACFI. The Committee’s thanks 
are extended to Mandy Doust who leads our ACFI 
activities.

There has been and continues to be, a great 
deal of discussion relating to aged care quality, 
accreditation and monitoring. The Committee keeps 
abreast of current issues through various aged care 
peak bodies and consultation services.

Eva Tilley underwent an unannounced visit by the 
Australian Aged Care Quality Agency (AACQA) in 
October 2017 and the facility successfully passed. 
Eva Tilley also underwent what was probably its 
last scheduled accreditation survey in August 2018 
and passed all 44 standards. This is an achievement 
few have achieved in recent times, demonstrating 
Eva Tilley’s commitment to high quality care, the 
vigilance of our senior management, and the 
passion of our care staff. 

We can expect to see an increased number of 
unannounced visits by AACQA and the Clinical 
Governance Committee is confident that the correct 
processes, people, and strategies are in place to 
ensure the ongoing provision of high quality care to 
our residents.

We would like to thank and acknowledge the 
Clinical Governance Committee members for their 
input, energy and expertise. We especially thank 
the hard work of all the teams involved in the day 
to day care of the residents.

Peter Bennett, 
Chair

Consumer Experience Survey (May 2018)
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This year the catering team have focused on 
customer service. Our aim has been to offer our 
diners an enjoyable dining experience, with as 
much variety as possible while providing meals that 
reflect the seasons and fresh produce.

Our five week rotating menu is inspired by all of 
the favourite dishes from our past menus. They also 
include suggestions that are given to us through 
discussions with our residents and families and all 
menus are reviewed and assessed by our dietician. 
Residents have an opportunity to discuss food 
matters at our residents meeting, or anytime, with 
the Chef Manager.

Due to residents’ increased care needs we are now 
providing more tray service in the resident’s rooms 
on request; therefore we have developed strategies 
to improve our room service deliveries.

We have staff and regular family members who 
choose to eat with their loved ones on a regular 
basis and they quite often compliment the staff on 
the meals, which is a testament to the quality of the 

food being prepared and served. The catering team 
works with the lifestyle programs on cultural days.
These special days bring residents, families and 
staff together while celebrating our diversity.

The upcoming refurbishments, including our dining 
rooms, will contribute to a more comfortable dining 
area and assist us in enhancing meal service for our 
residents in a beautiful contemporary environment.

Food Safety is always a priority when catering for 
our community. Eva Tilley is categorised as a Class 
1 business, being the highest risk. We are subject 
to strict regulatory compliance under the Food Act 
1984 that ensures all our systems and the food we 
serve is always safe for our diners. Our food safety 
program is reviewed as required to reflect any 
changes in our systems or regulatory changes that 
may arise. All staff must attend our in-house annual 
food safety refresher, conducted by our food safety 
consultant.

The catering team meet bi-monthly to discuss 
current issues and refresh on food safety through 
activities and quizzes.

We have passed the following audits and 
implemented some minor recommendations as a 
result:

• The annual internal audit  

•  An unannounced visit from the City of 
Boroondara Environmental Health Officer was 
conducted on 4 June 

• An external food safety audit on 18 June 

• Accreditation on 29 August: standard 4.8

Catering Report

In May we farewelled Chef Risha Firmin as she 
moves into a management role with another aged 
care provider closer to her home. Risha was Second 
Chef for the past six years and was unwavering in 
her commitment and her enthusiasm to her role. 
She was cherished, loyal and will be missed. 

In closing, I would like to extend my sincere thanks 
and appreciation to all the catering staff for their 
tireless energy and commitment in providing our 
residents with all their catering needs.

We acknowledge the continuing support from 
the nursing staff, care staff and management in 

enabling us to deliver such a high-quality food 
service in a safe and caring way, this would not be 
possible without such a strong team spirit.
We look forward to an exciting time with the 
impending refurbishment that will certainly 
enhance the dining experience for residents and 
staff alike. In the meantime, we will continue to 
ensure our meals are tasty, appealing and safe and 
the dining experience pleasurable.

Bon appétit.

Martine Pratesi, 
Chef Manager 

13

Our Eva Tilley catering team currently consists of three qualified chefs and 15 food service 
staff. We believe that encouraging social interaction over good food is good medicine for the 
soul. The chefs have the responsibility of providing approximately 770 meals a week - that’s 
3,080 meals a month and 40,040 meals a year, whilst ensuring dietary needs are adhered to 
and all regulatory compliances are met.

Annual Report 2017/18
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To add to the daily program we hold numerous 
“special events”. These are specific days which 
highlight a reason to celebrate, engage and 
above all have some fun. We highlight culturally 
specific days such as: Chinese New Year, Greek 
Independence Day, St Patrick’s Day, Italian Day, 
Bastille Day and St Andrew’s Day. Our special days 
such as Mother’s and Father’s Day are celebrated 
with a special luncheon and gift giving. Our 
symbolic days embedded in our history are also not 
forgotten with Australia Day, Anzac Day, Melbourne 
Cup Day and Remembrance Day all acknowledged.

Fun days/events such as Elvis Day, the Annual Bus 
Rally, Footy Colours Day, Halloween and Show Day 
are powerful interactive events that readily engage 
our residents, their families, the community and 
our staff. The value of these days cannot be under 
estimated and hence the need to ear mark the days 
as must do on an annual basis. The annual Gallery 
Night has grown in stature and status in the past 
few years as residents and volunteers toil away 
during the year to show case their work at the 
“Spring Spectacular Gallery Night”.

Christmas is a big event at Eva Tilley as hundreds 
gather pre-Christmas Day to enjoy a festive meal, 
drinks, an oversized Christmas Pudding and the 
sounds of a fully clad “Scottish piper” piping in the 
famous fiery pudding.

In May this year, Eva Tilley hosted its first 
Australia’s Biggest Morning Tea to help benefit the 
Cancer Council. All donations made on the day 
went towards helping the Cancer Council achieve 
its mission of a cancer free future. We had an array 
of blues and yellows, with an outstanding spread 
of morning tea provided by the catering team. 
Our residents cooked and decorated cupcakes as 
part of the preparations for the event. Doug Archer, 
one of our valued volunteers and family members, 
was out on the BBQ making pancakes. Tea and 
coffee was served from the Kiosk and a cooking 
session of Anzac biscuits was conducted by the 
lifestyle team. What a successful morning it was 
for all who attended! It was lovely to see many 
of our families enjoying their morning socialising 
and enjoying time with their loved ones. In excess 
of $200 was raised on the day with the gold coin 
donation strategy.

Lifestyle Report

In May we also held a “Mother’s Day High Tea,” this 
beautifully organised afternoon tea was attended 
by many residents. The atmosphere resembled 
a scene from a rose garden with a colour pink 
dominant theme. From the fine china, to the 
delicious homemade scones the occasion was one 
to remember. The sound of laughter and chatter 
echoed down our hallways as a testament of our 
happiness and engagement. 

The annual Bus Rally is another popular event 
and the atmosphere is filled with excitement and 
suspense. In July we assembled three bus-loads of 
eager participants and hit the roads of Kew. The bus 
crews worked together to solve clues that unveiled 
the local landmarks such as the Kew Traffic School, 
St George’s Hospital, Kew Tram Depot, Studley Park 
Boathouse, Genazzano FCJ College, the Historic 
Kew Fire Station and Hays Paddock to name of few. 
An exceptional amount of planning goes into this 
event and we truly thank the passionate staff and 
the supportive volunteers that joined in the fun 
and shenanigans.

Our Thursday afternoon knitting group has 
reinvented itself in 2018 after the sad retirement 
in late 2017 of the committed volunteers who 
collectively had conducted this group for around 
10 years. The super creative and gentle Jessica 
Keating took control of the knitting needles and 
turned the group into a “Yarn” session of sorts. The 
conversation, chatter and clatter of the needles 
on Thursday afternoon is a sight to behold as they 
keep producing some very special pieces as sale 
items. The group has grown in size and is easily 
located by the buzz it generates on the ground floor 
hub. Jess has to be commended on the enthusiasm 
she brings to this group and the way she keeps 
them enthralled through challenging projects.

The lifestyle program is very fortunate to have 
dedicated volunteers who enrich the residents’ 
days with painting/art classes, craft classes, pet 
therapy, language classes, historical appreciation, 
newspaper reading and personalised companion 
time.

2018 at Eva Tilley so far has been filled with joyous events, laughter and some fantastic 
projects in our Lifestyle program. We focus on person centred care at Eva Tilley and this very 
much shines through within the lifestyle program. We offer numerous programs, projects and 
activities that complement personal interests for our residents. We also take pride in giving 
our residents choice and empowering their decision making in relation to the program offered. 
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Lifestyle Report 
Continued.

The pet visits by Bernadette Taylor is always 
welcomed and the joy it provides to our residents 
is palpable. It is so beautiful to see how engaged 
our residents become when they see their much-
loved Bonnie come to visit them. We sincerely 
thank Bernadette for her dedication and most 
of all providing our residents the opportunity to 
emotionally connect with Bonnie. 

Our art class is a show stopper and very popular 
with the budding and blooming artists that 
live within our walls. The art work produced is 
everywhere to be seen, from the corridors at 
reception, the annual calendars hanging in resident 
rooms to our promotional materials proudly 
displaying their fine work. What else needs to 
be said apart from a huge thank you to Michael 
Barrett. Your enthusiasm and love of art resonates 
in each piece created and within every resident 
who participates. Your talents have enabled our 
residents’ emotional and physical wellbeing and a 
sense of worth and belonging. Thank you.

 Our special language classes are delivered by 
Lana Liew. On a regular basis, we see a little 
corner in Sybil’s Lounge transformed into a mini 
classroom where our residents from culturally 
diverse backgrounds choose to improve their 
English proficiency. A commendable program which 
highlights the philosophy that learning has no 
barriers and that education transcends age and 
culture. Our sincere thanks to Lana for facilitating 
this program. Your dedication towards our residents 
is greatly appreciated. 

 The history program is aimed at residents who 
have placed academia, education and knowledge 
as a platform on which they have followed their 
careers and their passions. We foster their passion 
and provide opportunities for residents to be 
re-engaged with their educational hobbies. Our 
history sessions conducted by Matthew Etty-Leal 
see our residents traverse the world from their 
armchairs and he ignites their memories through 
the use of the large TV screen and his informative 
commentary and knowledge. The residents love the 
sessions.

Anna Sinclair’s craft classes often focus on card 
making as they endeavour to keep the kiosk 
stocked with birthday and occasion cards for our 
residents and families to purchase. We have many 
residents who love purchasing the handmade cards 
to send off to friends and family. Anna’s care and 
compassion for our elderly group is evident and 
we are grateful for the pleasure she brings and the 
work the residents complete under her guidance.

 The Current Affairs program dissects the daily 
papers and social media. Ann Ballard teases out 
the residents’ thoughts, opinions and knowledge to 
create a great discussion about “What is our World 
coming to?” So thought provoking, but a great way 
of ensuring that what is happening in the outside 
world is clearly known by our resident population. 
Thank you Ann for your commitment.

The resident volunteer program is pivotal as we 
engage them to engage others. The calling of bingo, 
the morning melodies, happy hour, front garden 
watering, daily newspapers and special events all 
rely on resident input and labour. 

We celebrated and thanked our dedicated 
volunteers with a thank you function held in early 
June. This was a token of our appreciation for their 
gift of “giving to us”. 

We are certainly very proud that we are able to 
deliver such a rich lifestyle program. We thank 
the dedicated volunteers as well as our staff team 
consisting of; Jenna, Kate, Jessica, Evelyn, Cathryn, 
Helen, Margaret, Donette, Sam and Dora for their 
hard work over the past year. We will continue to 
ensure that our program is meaningful, purposeful 
and resident focussed while welcoming feedback 
and ideas to further improve what is offered and 
enjoyed.

Our volunteers give and gift their time in so many ways...

Landscape painting by Jill Kidd
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Sally made the decision to enter care over a year 
ago. She was born in Burma and came to Australia 
as a teenage girl in the 1950’s keen to start a 
career in nursing. She was inspired after previously 
visiting the impressive Footscray District Hospital 
with her family. Soon after a rewarding career 
caring for others was embarked upon.

During her time in Melbourne, Sally had her two 
beautiful children, Catherine and David who 
brought her much joy. She continued nursing, 
but also decided to open a clothing and antique 
jewellery store in Hawthorn. After several years, she 
was looking for a new adventure and purchased a 
property in Gippsland, where she ran a B&B with 
her friend Pat. She was also a partner in a nearby 
cafe. This allowed her to explore her other passions; 
cooking and gardening.

The lives of all at Eva Tilley have been enriched 
by having her as part of our community. We 
adopted a resident who brought with her all her 
compassionate values and transferred them into 
the culture and the heart of our facility. Her friendly 
nature was revered by her fellow residents and 
staff. Her positivity in life was evident and shined 
upon those around or near her. Her nursing skills 
were put to ongoing use, which allowed her to 
continue to build new relationships as she offered 
her fellow residents emotional support and 
engaging conversations. 

She was a regular in the Arts program offered at Eva 
Tilley. Her hidden talents were unveiled in the work 
that she created such as designing hats, making 
fabulous footwear and papier-mâché models.

She had many accomplishments in the journey of 
her life, however none greater than the gift of her 
four grandchildren. She looked forward to regular 
visits from them and could proudly introduce them 
to all. We always looked forward to seeing her 
friends such as her friend Pat. Her various talents, 
life experience and interests were an asset to the 
facility, along with her humour, imagination and 
caring nature. 

Sadly Sally passed away peacefully on 22 October. 
She will be greatly missed and so fondly remembered 
by residents, staff and friends. We love you Sally.

Our Resident Nurse
Sally MazzottaOur Community

Adjectives such as empathetic, caring, compassionate, fun, loyal and dedicated are some of 
the endless words that described the character of one of our valued residents at Eva Tilley.

The Mobile Men’s Shed - 
“Secret Men’s Business”
Visiting Eva Tilley on a monthly basis, Kenn Ayres 
is passionate about his role in aged care and The 
Department of Health are keen to gather his ideas 
and thoughts when it comes to men and lifestyle 
outcomes of the aged. Kenn is a quiet achiever, a 
deep thinker and an asset to our program. Kenn has 
been attending Eva Tilley for the past 
eight years.

His group offers a very important time for our 
men to engage with each other, to share ideas, 
experiences and bond. It gives Kenn great pleasure 
to see the men’s faces light up as they look at old 
tools, some 100 years old. Tools that their fathers 
or themselves have owned. The group then interact 
with each other and discuss how the tools 
were used.

They also look at old newspapers - some of which 
date back to 1927 (all originals), old cameras, old 
magazines and much more.

The reason our men’s group is important is because 
it creates mateship between the men as a lot of 
men are very quiet and don’t tend to mix well, but 
this group brings them together.

During Anzac week, we look at medals, medallions, 
and discuss articles focusing on our servicemen 
and women. The group overall has a great benefit 
to our men and their feedback is very positive and 
they look forward to many more enjoyable times 
sharing with each other.

Kenn’s Men’s Shed is a fantastic concept and we 
have developed a great relationship with Kenn to 
benefit our residents.

Morning Melodies with 
Our Own Johanna
Music is the passion of Johanna Pacholski’s 
life. From her earliest memories, she fell in love 
with music and song. As a young girl growing up 
in Holland, Johanna learned to play the piano. 
Encouraged by her artistic parents, this gifted 
student’s musical potential was soon recognised by 
her teachers, and before long she had mastered 
the keyboard. 

In 1952, the family immigrated to Australia, where 
Johanna continued to pursue her passion. She 
became a dedicated and accomplished piano 
teacher, who was well respected by her grateful 
students.

These days, Johanna shares the power of her 
beautiful music with our residents at Eva Tilley. 
From Bach to The Beatles, we are touched by her 
magic as she engages us on a special journey of 
feelings and memories. 

In the words of ABBA, we all say to you Johanna, 

“Thank you for the music and songs we’re singing..
Thanks for all the joy they’re bringing..
Without a song or a dance, what are we?... 
 
So I say thank you for the music,  
for giving it to me…” 

Thank you Johanna for your commitment to 
entertaining the residents. You are such a valuable 
member of the Eva Tilley family.

Evelyn Abbott, 
Lifestyle Staff

Kenn’s Men’s Shed Johanna
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Vivir Healthcare

We feel very fortunate to have the skills and 
compassion of Paolo, Eamonn and Dolly on hand 
to assist our residents and staff in terms of safe 
manual handling. Pav conducts a monthly manual 
handling session which is critical for our staff and 
for our residents.

Vivir Healthcare is the leading provider of 
healthcare solutions in the aged care sector and 
they have been providing allied health and nursing 
service solutions since their inception in 2000. 
We have developed a healthy and balanced 
partnership with Vivir to benefit our residents.

Why exercise?
Often people with arthritis feel afraid to move 
in case they make things worse, but there is high 
quality evidence to show exercise therapy has 
an immediate and sustained benefit in reducing 
arthritic knee pain. 

Vivir’s physiotherapists, occupational therapists and 
osteopaths recognise that using multiple modalities 
and tailoring them to the individual, is an evidence-
based way to treat chronic pain. Combining weight 
bearing exercises with dosages that are safe yet 
challenging, with manual therapies like soft tissue 
massage, not only reduces pain but can also 
improve mood, motivation and quality of life.

Fracture Facts 
In Australia, fracture rates in women are three to four 
times higher than in males. A woman’s chance of 
fracture increases seven-fold, as soon as they reach 60 
years of age, compared to women who are under 55. 

With Australia’s aging population expected to more 
than double by 2050, prevention of fractures in 
people over 65 has never been more important. 

Pav Rajasekaram, 
Clinical Team Leader

Irene’s story

Meet Irene, a resident at Eva Tilley. Irene lives with chronic 
arthritic knee pain and works with Vivir physiotherapist 
Eamonn, to manage her pain and maintain her mobility. 
Since participating in one to one therapy every week, Irene 
has been able to kick her chronic pain to the curb! 

Irene attributes her achievements to consistent 
participation in the pain management program. As an 
adjunct to the soft tissue massage she receives, Irene 
has participated in regular walks and exercises which 
strengthen the muscles in her lower limbs, to support her 
knee joints. 

Irene’s commitment to her fitness regime is truly inspiring!

Everlyn’s story

Evelyn suffered a fracture to her humerus. As part of the 
care she received at Eva Tilley, Evelyn worked with Vivir 
physiotherapists, to manage her injury. Evelyn received 
some manual therapy and therapeutic massage around the 
shoulders and neck to manage her pain. 

She also learned what upper limb exercises she could safely 
do to keep her elbow, wrist and fingers moving while she 
healed. Evelyn did not need to be told twice. With guidance, 
she was able to keep up her regular knitting even with a 
broken arm!

Over the last year Janet Borg has been engaged by 
Eva Tilley to work with our special needs group to 
play her sacred harp. She creates an ambiance of 
peace and tranquility and is always received with an 
open and receptive response.

Janet spends time talking with residents whilst 
strumming on the harp and they constantly show 
appreciation for the gentle sounds that resonate a 
soothing relaxed feeling for all. Residents always 
respond favourably and are delighted to see her 
and staff often comment that after Janet leaves, 
there is a calm and more relaxed feeling amongst 
all. The harp plays a role in soothing agitation and 
restlessness and promotes calm leading to sleep.

Janet’s work focuses on palliative care and high care. 
She is often booked in the community for private 
events and funerals.

Jonathan Gonsalves was invited to offer music 
therapy sessions at Eva Tilley a year ago. He has 
been able to draw upon 12 years of experience 
working in residential aged care. He has always been 
passionate about music from a young age, growing 
up in a musical environment, listening to records 
from an early age and where his mother (who was a 
nurse and also musical) taught him to play the guitar. 
This, along with his piano teacher’s encouragement 
led him to study music therapy at Melbourne 
Conservatorium of Music. He later completed a 
Master of Health Services Management.

Jonathan explains that music therapy sessions 
strive to be inclusive of the contribution of not just 
residents but also the families and staff, and can 
involve the use of guitar, piano, song singing and the 
discussion, reminiscence and appreciation of familiar 
and preferred music.

One of the important aspects of music 
therapy sessions at Eva Tilley has been the 
acknowledgement and encouraging of residents’ 
musical input relating to their cultural backgrounds. 
These sessions involve residents in identifying, 
appreciating and sharing for example, songs or 
music from Celtic, Italian, Greek and Chinese musical 
traditions, thus helping cater more individually to 
residents’ tastes.

Jonathan says he is fortunate to have worked as 
a music therapist in aged care, which has given 
him access to a varied stream of life experiences 
and cultures. His work has allowed him to better 
understand the variety of individual human 
experiences, and how for example, the sharing 
of music can enhance interaction through 
reminiscence, singing and appreciation of their 
preferred music.

He emphasises that his work is very much mutual 
in that he is constantly aware of the value which 
is generated by sharing multicultural experiences 
and learning from the rich backgrounds of the older 
generation. The residents in turn frequently express 
their pleasure at knowing their life experiences are 
valued and shared by others.

Music is Therapy

Janet

Jonathan

Eva Tilley engages the services of Vivir 
Healthcare to provide the physiotherapy 
program. This consists of the assistive 
and restorative program and the pain 
management program.
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Board of Directors’ Report

The Board of Directors present their report on Eva Tilley Memorial Home Incorporated,  
the "Association" for the financial year ended 30 June 2018.

Board
The names of the Members in office at any time during 
or since the end of the financial year are: 

Ian McHutchison Chairman
Margaret Smith   Vice Chair
Carol Toop  Vice Chair
Peter Bennett 
Karen Corry  
Clarke Ballard  
lan Adams 
Judy Currey  
Ana Siddiqui   (appointed 20 March 2018)

The Members have been in office since the start of 
the financial year to the date of this report unless 
otherwise stated.

Operating Results
Revenue from operating activities for the year was 
$8,068,219 (2017: $7,745,442), and total revenue 
was $8,330,247 (2017: $8,300,475). The result for 
the financial year was a deficit of $506,878 (2017: 
$90,777). This result was after depreciation charged of 
$642,040 (2017: $629,211).

Review of Operations
A review of the operations of the Association during 
the financial year and the results of those operations 
found that during the year, the Association continued 
to engage in its principal activity, the results of which 
are disclosed in the attached financial statements.

Significant Changes in State of Affairs
No significant changes in the state of affairs of the 
Association occurred during the financial year. 

Principal Activities
The principal activity of the Association during the 
financial year was the provision of Aged Residential 
Care. No significant change in the nature of these 
activities occurred during the year.

After Balance Date Events
No other matters or circumstances have arisen since 
the end of the financial year which significantly 
affected or may significantly affect the operations of 
the Association, the results of those operations, or the 
state of affairs of the Association in future financial 
years.

Likely Developments
The Association expects to maintain the present status 
and level of operations and hence there are no likely 
developments in the entity’s operations.

Environmental Issues
The Association’s operations are not regulated by any 
significant environmental regulation under a law of the 
Commonwealth or of a State or Territory.

Indemnification of Officer or Auditor
No indemnities have been given or insurance 
premiums paid, during or since the end of the financial 
year, for any person who is or has been an officer or 
auditor of the Association.

Proceedings on Behalf of the Association
No person has applied for leave of Court to bring 
proceedings on behalf of the Association or intervene 
in any proceedings to which the Association is a party 
for the purpose of taking responsibility on behalf of 
the Association for all or any part of those proceedings.

The Association was not a party to any such 
proceedings during the year.

Signed in accordance with a resolution of the Board of Directors:

 
Chairman             Vice Chair

Dated this                    day of               2018

Eva Tilley’s 2017/18 Workplace Gender Equality 
Agency report identified 141 employees during the 
12 month period with 106 females and 35 males. 
The staff turnover rate for the past 12 months was 
9.7%. The largest team is the Direct Care team 
which represents around 70% of our total staff. 
The other 30% is represented by the Catering, 
Administration, Laundry, Lifestyle and Maintenance 
teams. Numerous staff have up skilled in the past 
12 months or have proved suitably qualified and 
skilled for internal promotions.

We are grateful to all employees in all teams for 
their hard work, dedication and commitment to 
ensure resident safety and wellbeing. In November 
2017, Years of Service badges were presented to 
Anna Barbieri (20 years), Janice McKenzie and Ping 
Cho (15 years). They were acknowledged during the 
2017 Annual General Meeting.

The Employee Reward (Recognition) Program 
is a program that acknowledges an employee’s 
professionalism in areas of their day to day tasks 
and duties or contributions to Eva Tilley through 
their work. This a nomination process in which an 
employee can be nominated by: a fellow employee,    
a manager, a team leader, in-charge staff, residents, 
family members and or persons observing a staff 
member worthy of recognition.

The recipients in the past 12 months have been:

2017
Evelyn Abbott, Cathy Chiu, Joanna Capretta, Ram 
Chandra, Risha Firmin, Amy Lin, Nadia Spratt, Helen 
Newton, Ruth Pocock, Anton Ramp, Cheryl Rennie 
and Ela Rudenko.

2018
Anita Dhital, Madhab Giri, Joel Raabe, Sam Rowley, 
Ishwori Subedi and Michael Tippet.

We congratulate this group of staff for their effort, 
professionalism and commitment to their role.

The Laundry Gang,  
The Team Keeping it Clean
Our committed and dedicated laundry team play a 
pivotal role in resident care and wellbeing. We are 
privileged to have such a caring and compassionate 
group of staff who ensure that our residents are 
dressed in clean and immaculate clothing. The team 
consists of Margarette at the helm with the support 
of Amy, Diana, Nadia and Chris.

With smiles on their faces, they work tirelessly in 
our laundry day after day. The team makes sure 
that the garments are washed appropriately, folded 
beautifully and distributed to the rooms efficiently.

This chain of events requires good teamwork and 
great organisation skills and no doubt our residents 
appreciate all the effort that the team makes. 

On behalf our residents, families and staff we thank 
our laundry team for the magnificent work that they 
do at Eva Tilley. Hats off to a wonderful team.

Lena Kojadelian, 
Administration

Our Team
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Auditor’s Report
Statement of Comprehensive Income 
For The Year Ended 30 June 2018
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We have audited the accompanying financial report 
of Eva Tilley Memorial Home Inc. (the Association) 
which comprises the statement of financial position 
as at 30 June 2018 and the statement of 
comprehensive income, statement of changes in 
equity and statement of cash flows for the year 
ended on that date, a summary of significant 
accounting policies and other explanatory notes 
and the statement by Members of the Board. 

Board’s Responsibility for the Financial Report
The Board of the Association is responsible for 
the preparation of the financial report that gives 
a true and fair view in accordance with Australian 
Accounting Standards (including the Australian 
Accounting Interpretations) and the Associations 
Incorporation Reform Act 2012 (Vic) and for 
such internal control as the Board determines is 
necessary to enable the preparation of the financial 
report that is free from material misstatement, 
whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on the 
financial report based on our audit. We conducted 
our audit in accordance with Australian Auditing 
Standards. These Auditing Standards require that 
we comply with relevant ethical requirements 
relating to audit engagements and plan and 
perform the audit to obtain reasonable assurance 
whether the financial report is free from material 
misstatement. 

An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures 
in the financial report. The procedures selected 
depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement 
of the financial report, whether due to fraud or 
error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s 
preparation and fair presentation of the financial  
 

report in order to design audit procedures that 
are appropriate in the circumstances, but not 
for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. An 
audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness 
of accounting estimates made by the Board, as 
well as evaluating the overall presentation of the 
financial report. 

We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 

Independence
In conducting our audit, we have complied with 
the independence requirements of Australian 
Professional Ethical Pronouncements.

Opinion
In our opinion, the financial report of Eva Tilley 
Memorial Horne Inc. is in accordance with the 
Associations Incorporation Reform Act 2012 (Vic) 
including:

i.    giving a true and fair view of the Association’s 
financial position as at 30 June 2018 and of its 
performance for the year ended on that date 
in accordance with the accounting policies 
described in Note 1; 

and
ii.    complying with Australian Accounting Standards 

to the extent described in Note 1

Basis of Accounting
Without modifying our opinion, we draw attention 
to Note 1 to the financial report, which describes 
the basis of accounting. The financial report has 
been prepared for the purpose of fulfilling the 
Board financial reporting responsibilities under the 
Associations Incorporation Reform Act 2012 (Vic). 
As a result, the financial report may not be suitable 
for another purpose.

Name of firm: Orr, Martin & Waters
 
Name of partner: Larry R Gilmour    
 
Address:   461 Whitehorse Road, Balwyn, VIC 3103 

Dated this                   day of           2018

2018 
$

2017 
$

Income

Revenue from operating activities 8,068,219 7,745,442

Other income 262,028 555,033

8,330,247 8,300,475

Expenditure

Employee benefits expense (6,172,953) (5,844,225) 

Depreciation expense (642,040) (629,211) 

Repairs & maintenance (279,875) (291,877) 

Food & provisions (317,182) (306,675)

Utilities (151,934) (147,822)

Telephone & postages (37,139) (31,103)

Insurance (37,370) (34,223)

Other expenses from operating activities (1,198,632) (1,106,116)

(8,837,125) (8,391,252)

Current Year Deficit (506,878) (90,777)

Total comprehensive deficit attributable to members of the entity (506,878) (90,777) 
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2018 
$

2017 
$

ASSETS

CURRENT ASSETS

Cash assets 2,795,554 3,175,581

Receivables 311,333 341,993

Other assets 2,008 7,103

Other financial assets 6,482,626 9,866,148

TOTAL CURRENT ASSETS 9,591,521 13,390,825

NON-CURRENT ASSETS

Property, plant and equipment 23,662,331 24,049,264

Intangible assets 3,600,000 3,600,000

TOTAL NON-CURRENT ASSETS 27,262,331 27,649,264

TOTAL ASSETS 36,853,852 41,040,089

LIABILITIES

CURRENT LIABILITIES

Payables 23,938,058 27,692,163

Prepaid income 231,247 214,763

Provisions 670,115 701,021

TOTAL CURRENT LIABILITIES 24,839,420 28,607,947

NON-CURRENT LIABILITIES

Provisions 238,138 148,970

TOTAL NON-CURRENT LIABILITIES 238,138 148,970

TOTAL LIABILITIES 25,077,558 28,756,917

NET ASSETS 11,776,294 12,283,172

EQUITY

Asset revaluation reserve 5,278,515 5,278,515

Bed licence reserve 3,600,000 3,600,000

Retained surplus 2,897,779 3,404,657

TOTAL MEMBERS FUND 11,776,294 12,283,172

Retained
Earnings 

$

Bed Licence 
Reserve 

$

Asset Revaluation 
Reserve 

$

Total

$

Balance at 30 June 2016 3,495,434 3,600,000 5,278,515 12,373,949

Deficit attributable to the entity (90,777) - - (90,777)

Balance at 30 June 2017 3,404,657 3,600,000 5,278,515 12,283,172

Deficit attributable to the entity (506,878) - - (506,878)

Balance at 30 June 2018 2,897,779 3,600,000 5,278,515 11,776,294

Statement Of Changes In Equity 
For The Year Ended 30 June 2018

Statement of Financial Position  
as at 30 June 2018
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In the opinion of the Board of Directors the 
financial report: 

Presents a true and fair view of the financial 
position of Eva Tilley Memorial Home Incorporated 
as at 30 June 2018 and its performance for the year 
ended on that date in accordance with Australian 
Accounting Standards (including Australian 

Accounting Interpretations) of the Australian 
Accounting Standards Board. 

At the date of this statement, there are reasonable 
grounds to believe that Eva Tilley Memorial Home 
Incorporated will be able to pay its debts as and 
when they fall due. 

This statement is made in accordance with a resolution of the Board and is signed for and on behalf of  
the Board by: 

 
Chairman       Treasurer

Dated this  2018

31

Statement Of Cash Flows 
For The Year Ended 30 June 2018 Statement by the Board of Directors 

2018 
$

2017 
$

CASH FLOW FROM OPERATING ACTIVITIES

Receipts from residents and others 2,350,271 2,211,056

Receipts from government sources 5,514,286 5,373,549

Ingoing retentions 32,083 75,612

Donations Received 89,806 95,985

Payments to suppliers and employees (7,998,053) (7,679,388)

Interest received 343,801 544,273

Net cash generated from operating activities 332,194 621,087

CASH FLOW FROM INVESTING ACTIVITIES 
Redeem / (Payments) for JBWere Investments  515,474 (2,000,000)

Redeem / (Payments) Term Deposits 2,868,048 3,158,210

Payment for property, plant and equipment (255,107) (68,755)

Net cash used in investing activities 3,128,415 1,089,455

CASH FLOW FROM FINANCING ACTIVITIES 
Ingoings and loans received from residents 5,318,837 7,266,000

Ingoings and loans repaid to residents (9,159,473) (8,087,037)

Net cash generated from financing activities (3,840,636) (821,037)

Net increase/(decrease) in cash held (380,027) 889,505

Cash at beginning of financial year 3,175,581 2,286,076

Cash and cash equivalents at end of financial year 2,795,554 3,175,581

Annual Report 2017/18
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