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What’s Been Happening 

at Eva Tilley 

 

Dates for the Diary 

 Residents’ and Families Meeting  10
th
  March 

 AFL Tipping Competition Commences  14
th
 March  

 St Patrick’s Day Residents’ Lunch 17
th
 March 

 Eva Tilley Harmony Day 21
st
 March 

 Greek National Day Residents’ Lunch 25
th
 March 

 Residents’ Easter Lunch  14
th
 April  



 

 

Eva Tilley Times – March 2022 Edition  Page | 1  

CEO Report  

The year has started with many 

challenges for you the resident, 

for your families and for our staff. 

The Omicron variant of COVID-

19 has peaked beyond all of our 

imaginations and has kept us 

extremely busy in terms of 

compliance, safety and risk. 

The majority of the residents 

received the Booster Vaccination 

via our Vaccination Hub in mid- 

December or more recently on 

3rd February. There is good data 

to suggest that the Booster dose 

offers around 90% protection 

from severe disease.  

We have been working extremely 

hard on managing our workforce 

in terms of the Omicron surge 

and its impact on our day to day 

workforce and roster 

management. Our initial staff 

exposure occurred in late 

November early December 2021 

and we have had several others 

since then. We have focused on 

a risk based approach which is 

inclusive of compliance 

guidelines. 

Our workforce has been honest, 

transparent and prompt in 

communicating their concerns. 

Social, workplace and household 

contacts have been the triggers 

and we must focus on any 

infectious period worked and its 

impact on residents, fellow team 

members or contacts within the 

building. Most household 

contacts must be isolated for 7 

days while workplace and social 

contact can be managed through 

the use of additional Personal 

Protective Equipment (PPE) or 

rapid antigen surveillance. 

 

Our resident group and families 

have remained supportive as we 

manage the day to day difficulties 

during the current COVID-19 

wave of infections. This has 

included the use of Rapid 

Antigen Testing as an ongoing 

surveillance program. The 

resident surveillance program 

has been based on the risk of 

exposure, new admissions, and 

return from hospital or 

community outings. A COVID-

19 symptomatic clinical 

presentation also triggers rapid 

antigen and PCR testing and 
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surveillance. We have had 

several false positive RAT results 

but our policy is that we accept 

the Positive RAT and if the 

person is asymptomatic we 

follow up with a PCR swab. Most 

PCR results are now being 

returned within a 24 time frame. 

The State Government have 

mandated the Booster vaccine 

for all those working or 

completing work in residential 

aged care. This mandate is 

effective from the 12th February 

for those who were last 

vaccinated four months ago or 

the 1st March for those who were 

less than four months. We are 

required to ensure this mandate 

is imposed for all employees, 

contractors, volunteers or anyone 

providing services. There is an 

exception in place when urgent 

services need to be 

implemented. We held a Booster 

Vaccination Clinic for employees 

and contractors on the 3rd 

February and are monitoring our 

compliance in relation to this 

mandate. 

Our residents have enjoyed the 

Lifestyle program returning to 

some normality with celebrations 

held to mark the New Year 

(including Chinese New Year). 

It is great to see families feeling 

more comfortable with visiting 

again while respecting the need 

to comply with Infection 

Prevention and Control 

principles, hard but necessary. 

We hope to hold a special 60 

years of service celebration in 

late April but are currently 

monitoring the likelihood of a 

large gathering due to risk and 

density requirements. 

Regardless, 60 years of 

operation and serving our local 

community is worth celebrating 

and acknowledging.  

 

L-R: Sharelle, Carol, Ian and Margaret 

In November 2021, Mr Ian 

McHutchison-OAM resigned as 

Chair of our Board. We thank Ian 

for his 5 years of service as our 

Board Chair and for his 10 years 

of dedication to the Eva Tilley 

Board. Ian was presented with a 

special recognition award during 

our Annual General Meeting in 

late November. Fellow board 

members Margaret Smith OAM 
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and Carol Toop also received our 

thanks and special recognition 

for their 10 years of service on 

our Board.  

So we welcomed a new Board 

Chairperson in November 2021. 

We are delighted to have 

Professor Judy Currey as our 

new Board Chair. Judy has been 

a member of our Board since 

2016. Judy currently holds the 

position of Professor of Nursing 

at Deakin University. Her 

expertise is inclusive of strategic 

leadership, corporate 

governance, education, nursing 

and aged care. Judy is supported 

by seven other passionate and 

committed Directors who oversee 

our Governance framework.  

Our governance operational plan 

for 2022 is inclusive of achieving 

reaccreditation for a further three 

years. We also are forming a 

“Partners in Care Advisory 

Group”. We hope that residents 

and families will consider an 

application to join this group with 

further information to be 

disseminated soon. 

I do believe that we are all now 

readjusting to living safely with 

COVID-19 and embedding the 

necessary principles into our day 

to day lives. We want to focus on 

ensuring our residents receive a 

high quality of life that they richly 

deserve, one free of stress and 

anxiety. 

We will continue to issue regular 

updates and alerts should the 

need arise. Enjoy reading. 

Lifestyle Team 

Christmas 2021  

In the first two weeks of 

December residents and their 

families and loved ones 

celebrated Christmas with a 

series of afternoon teas featuring 

delicious food and Christmas 

traditions of crackers, Christmas 

music, lots of chocolate and a 

visit from Santa. Social 

distancing allowed us to 

accommodate 20 resident and 

family groups each day over 5 

days. We have had wonderful 

feedback from all involved about 

how meaningful these events 

were following the many months 

of visitation restrictions. 
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An evening bus outing took a 

number of residents for a drive 

through local streets to admire 

Christmas light displays. Again 

the feedback was positive with 

many commenting on how good 

it was to be out and about. An 

early evening Christmas concert 

with Elan, Christmas Carols with 

the choir, Christmas lunch for 

residents on both Christmas Eve 

and Christmas Day, Catholic and 

Protestant Christmas Services 

and the beautiful Christmas trees 

and decorations ensured a 

joyous month of celebration and 

activity. 

Kiosk  

In October we fare-welled our 

Kiosk Assistant Stephen and 

took the opportunity to think 

about how this area could be 

used to bring greater value to 

residents, their visitors and staff.  

Staff member Elisabeth 

expressed interest in taking on 

the coordination and 

development of the various 

functions of the kiosk. The past 

couple of months has seen the 

commencement of popular 

afternoon coffee clubs where 

residents gather to enjoy a 

barista made coffee, a selection 

of afternoon tea treats and 

conversation. Some residents 

enthusiastically assist with 

setting and clearing tables and 

serving afternoon tea, providing a 

fulfilling role and much 

appreciated assistance for 

Elisabeth. COVID restrictions 

have meant residents and their 

visitors have been unable to 

gather at the kiosk, however this 

week we commenced with 

serving afternoon tea outdoors to 

safely accommodate a cafe 

outing on site with your loved 

one. The Kiosk is currently open 

Tuesday and Wednesday 10.30-

3.30 but will be increasing the 

days open utilising volunteers. 

If you are interested in volunteering 

in the Kiosk please speak to 

Elisabeth, Luisa or Kate. 

 

 

 

 

Seeking a  

Volunteer Pianist  

to accompany our Choir for 

their practice every Thursday 

from 3:30 – 4:30pm 
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Programs Planned For 2022 

During the past year the Community Committee and lifestyle have 

partnered with community organisations, to provide a greater choice of 

activities and programs for residents. The Committee has been 

successful in applying for funding offered through a number of charitable 

trusts and foundations to support these initiatives, along with donations 

received from the Community.  

Programs include:  

Art Therapy – Student Claudia 6 month placement 

Smile with Me – Inter generational visits and correspondence with local 

preschools and schools and purchase of activity resources for residents 

and children to undertake together when onsite visits allow. 

Diversity in Design – Artist in Residence program to work with 

residents and families to produce a mural to reflect the diverse cultural 

backgrounds of our resident group. 

Exercise Group – Facilitated by our onsite physiotherapist Nirali.

Meet our Residents  

Meet Olga 

Olga, a delightful lady full of smiles, a cheeky 

sense of humour, bursting with energy and is 

passionate about her hobby – 

knitting/crocheting. She was born in Egypt, 

comes from a family of 12, migrated to Australia 

by ship at the age of 18, speaks five languages 

and is devoted to her loving family.  

 

 

Along with Olga, we would like to welcome our other residents and their 

families to our Eva Tilley Family!  

Stan G, Connie C, David D, Olga A, Henry P, Ruth H, Armida P, Beryl 

W, Antonio L, Marion E and Ah L
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Music Lounge Renovations 

The Music Lounge is getting a 
beautiful uplift with the 
refurbishment of the kitchen  
in the Northern Extension 
Lounge. Works commenced just 
before Christmas but were 
delayed due to COVID-19 
restriction. We anticipate the 
project being finalised by the end 
of March.   
 
We can all relate to sitting around 
the kitchen table and reminiscing 
with good friends over a cup of coffee. 
What also made it a memorable experience was to have a cake baking 
in the oven and having that delicious fragrance travel through the whole 
house. This is exactly what we are trying to replicate in our facility where 
residents and families can utilise this space and engage in baking. 

 
The Lounge is surrounded by large 
windows which allow the 
sunshine to come in and create 
an inviting environment for our 
Residents to enjoy. 
 
Our Eva Tilley Community is 
looking forward for the works of 
the kitchen to be finalised so that 
we can begin making new 
memories in our Music Lounge.  

 

 
 
 

 

 

 

Maintenance Services  

Do you need something fixed in your room?  

Inform Reception or speak to a member on shift at any time and we will endeavour to fix it as 

soon as possible. 

Maintenance hours: Monday to Friday – 7:00am to 3:00pm 
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Team Tilley Update 

The Eva Tilley staff team has 

excelled over summer providing 

quality care while continually 

facing challenges related to 

Covid-19. As we move into the 

year we are pleased to focus on 

programs that will bring joy and 

engagement back into the lives 

of our residents. The end of 

February we saw the 

commencement of the ‘up and 

move’ program. This is a group 

exercise class run by our 

physiotherapist Nirali, to assist 

with maintaining and improving 

strength and balance. The 

exercises are tailored to 

individual resident needs and 

abilities through initial and 

ongoing assessments and 

conducted in a safe and 

supportive environment.  

For two weeks in March we will 

have Monique from Dementia 

Support Australia (DSA) at Eva 

Tilley to conduct a ‘Dementia 

Engagement Modelling Program’ 

(DEMP). DEMP will give support 

to some of the residents who 

may have become withdrawn or 

fearful as a result of Covid-19 

restrictions. The program delivers 

best practice person centred 

engagement strategies, providing 

support and coaching to staff to 

ensure both staff and residents 

gain the full benefit from the 

program. 

Welcome to our team:  

 Care: Semra, Sarah, Kendy, 

Bella, Ruby, Michael, Juna 

and Natalie  

 Catering: Hope 

 Lifestyle: Claudia and Georgi 

 Students: Maria, Sho, 

Tatiana, Hailee and Michael 

Congratulations to  

Aron and Hazel!  

Wishing you both well as you 

embark on the next chapter of 

lives. 

The bundle of joys: 

We congratulate the staff who 

have welcomed babies into the 

world.  

 Sally & Will 

 Anita & Bijaya  

 Srishma & Santosh 

 Mandy & Dylan 
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Quality & Risk Management  

2022 Annual audit schedules: 

The 2022 annual schedules have been approved 

for our internal assessment and audit programs. 

The program monitors risk by verifying whether 

work practices align with documented procedures, quality improvement 

occurs in response to any identified work practice gaps. Assessments 

and audits of processes and procedures, compliance and risk and 

resident feedback surveys across each of the eight quality standards will 

be conducted throughout the year; we shall let you know the findings 

and continuous improvement activities undertaken via the newsletter. 

The first audit conducted was on pain management using a 10% 

resident sample, 156 questions (criteria) with 97.4% compliance. Areas 

identified for improvement:  non-pharmacology strategies to help relieve 

pain, participation in low impact/gently exercise and updating pain 

assessments within a 12 month period.  A review of all residents’ pain 

risk scales was conducted to ensure currency.  Results were recorded 

on the continuous improvement plan, and for discussion at relevant staff 

meetings, actions may include staff training, a change in 

procedure/policy/equipment/materials or a process review. 

The schedule for Policy and procedure 

review/updates for 2021/2022 continues with a total 

of 15 updated in the past few months. Many of the 

reviews relate to the 5 year cycle review or 

regulatory updates that trigger a review or update of 

the policy. 

Mandatory reporting: Resident and Staff COVID-19 vaccination 

status: Every Tuesday the Commonwealth Department of Health 

requires aged care facilities to report the vaccination status of their 

residents and staff. The online report outlines the number of staff and 

residents who have received a single dose and two doses of a COVID-

19 vaccine and now also includes staff and residents who have received 

a booster dose. Clinics were held at Eva Tilley for both residents and 

staff participating in the booster vaccination program.  
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The Commonwealth has mandated the booster vaccination for all aged 

care residential workers.  

National Aged Care Mandatory Quality Indicator Program  
 
Objectives: for aged care providers to have robust, valid data to 
measure and monitor their performance and support continuous quality 
improvement in the care they provide to residents. 
The program commenced 1 July 2019, reporting data for pressure 
injuries, physical restraint and unplanned weight loss. From 1 July 2021 
the program was expanded to include additional reporting for falls and 
major injury and medication management (polypharmacy and 
antipsychotic medication) 
The five quality indicators are comprised of eight categories - % of 
residents: 

 with pressure injuries (six pressure injury stages) 

 who were physically restrained 

 who had significant (5% or more) unplanned weight loss 

 who experienced consecutive unplanned weight loss 

  with one or more falls 

 one or more falls resulting in major injury 

 prescribed nine or more medications (polypharmacy) 

 received antipsychotic medications 
During the 3 month data collection period resident information and 
assessments are completed and recorded either on the templates 
provided or in our Manad care system for submission at quarters end 
before the 21st of the following month using the my aged care provider 
portal.  
Reports are produced and information available to use to implement 
continuous improvement for quality resident care. 
A report is provided to the Clinical Governance Committee and also 
includes our internal quality program.  Outcomes are reported to relevant 
staff committees or meetings and the Board of Governance. 
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NOTICEBOARD 

Shadow AN-ACC Assessments 
 
The AN-ACC tool will be the new resident assessment framework that 
will replace the Aged Care Funding Instrument (ACFI) in October this 
year that is currently in use by Aged Care Facilities across Australia to 
determine the subsidy we receive for the care we give our residents. 
Shadow assessments will form part of a compliance framework that has 
been mandated by the Department of Health. 
During the shadow assessment period, AN-ACC assessments will not 
affect your current residential aged care accommodation, care, or 
funding arrangements. 
The AN-ACC assessment is simple and doesn’t take long. It involves an 
assessor having a chat with the resident about the things they can do 
independently, and the things they need help with. They also look at our 
care documentation and talk to the Nursing and Care Staff who care for 
our residents. 
Eva Tilley has been informed that these will be conducted Monday, 7th to 
11th of March.  
 

 

 

 

 

 

 

 

 

 

 

 

  

 

Donations Sought 

  
Seeking donations of older 

style cups and saucers, tea 

sets, tea pots and round 

table cloths for use at various 

resident social group activities 

and special events. 

Magazines for the residents to 

read and craft activities.  

Please contact the lifestyle 

team for further information. 

 

 

 

Food Safety Program 

 Read our Food Safety 

brought in Policy available at 

Reception  

 All food must be signed in the 

Food Safety Register 

 All food registered must be 

consumed as soon as 

possible.  

 Staff are not responsible for 

storing and reheating   

 

Hairdressing Services 

Book a set, blow wave or  

Bring Your Own colour! 

Contact Reception!  

 


