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Keeping Families Together

Welcome
The Eva Tilley Memorial Home is an independent not-for-profit aged care
residential facility, built by the community for the community. It has an
excellent reputation built around a very proud history. In 1953 the Camberwell
Benevolent Society began planning and raising funds to provide a home for
elderly people and Eva Tilley first opened its doors in 1962.
From small beginnings Eva Tilley has grown and now has the capacity to care
for more than 120 residents. The facility was named to honour Mrs Eva Tilley
CBE; a remarkable humanitarian and a member of the Camberwell Benevolent
Society for 30 years.
Mrs Tilley played a significant role in the Benevolent Society’s decision to
establish a residence for the elderly.
Today Eva Tilley has a community appointed Board of Directors who work in a
voluntary capacity and during 2019/20 the facility provided employment for
almost 150 people.

Eva Tilley,CBE, JP

As a not-for-profit organisation we encourage participation in the Eva Tilley
Association and welcome new volunteers. We pride ourselves on keeping
families together.

Our Vision

Our Values

To be the provider and employer of choice in aged care
services and deliver the best possible outcomes for the
people we care for.

• Partnerships
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Our Mission
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To embrace, enhance and strengthen the relationships,
connections and support networks of the people we
care for and their families and friends.

• Wellness
• Diversity
• Choice
• Trust

Cover Image:
Resident Beth is seen enjoying the Sensory Garden. A space that allows her to reflect and gather her thoughts for her
passion of "poetry and writing". Beth is often heard playing some old time favourites on the piano.
Disclaimer: Please be aware that a number of these photographs were taken prior to the COVID-19 principles being implmented into aged care in 2020.

Strategic Plan 2020-2022
The Strategic Plan guides the initiatives and direction
for the organisation over the next three years.

The Board of Directors and management are committed
to this plan which is built on four key directives:

The strategy represents the vision of the Board to be
the provider and employer of choice in aged care and
deliver the best possible outcomes for the people we
care for. The plan ensures that as an organisation we are
clear on the direction we are headed, what we need to
do to achieve our goals and how we will know we have
achieved them.

Our model of care: Resident focused which embraces
diversity, independence and choice.
Our communities: Strengthening our relationships and
developing services and strategic partnerships that
support, enable and benefit those residing in our care.
Our people: Investing in a qualified and skilled
workforce that delivers care and services that
reflect personalised choice but are underpinned by
contemporary care methodology.
Our business: Ensuring we have a sustainable
business that benefits our consumers and meets
their future needs.

Key result areas to achieve by 2022:
ENHANCE CARE SERVICES,
RESIDENT AND FAMILY
WELL-BEING,CHOICES
AND AMENITIES

ENHANCE AND STRENGTHEN
OUR RELATIONSHIPS WITHIN
OUR INTERNAL AND EXTERNAL
COMMUNITIES

DEVELOP AND INVEST
IN OUR PEOPLE

We will continue to explore a
care model that provides the
optimal outcomes for the people
we care for, the choices they
make and the amenities in which
the want to live.

We will continue to strengthen
our current relationships
and build new alliance or
partnerships with other
community organisations that
will enable: greater choices,
diversity of services and
connectedness.

HOW

HOW

HOW

HOW

• New care/services model
approved and implemented
• Cumulative results and trends
from resident satisfaction
surveys, consumer experience
survey and feedback
framework
• Meet best practice
standards for care, choices
and amenities
• Form alliances with
Universities

• Results related to the total
number and values of
partnerships and alliances
• Explore partnerships
and implement a diversity
action plan
• Cumulative results and trends
from resident satisfaction
surveys, consumer experience
survey and
feedback framework

• Proposed service model is
supported and endorsed.
• Review the revised
operational structure
and measure the outcomes.
• Cumulative results and trends
from annual management and
staff performance appraisals
• Retention rates of our people is
measured and trends monitored
• Leadership and excellence
program approved and
implemented

• Achieve an annual surplus
• Meet or exceed
budget targets
• Additional profitable revenue
streams to be developed
and approved
• Master site plans explored
and approved

A continual investment in the
development of our people:
the board, management,
staff and volunteers in an
environment of belief, support,
leadership, encouragement
and accountability. The right
structures, the right people and
the right service model.

FOCUS ON OUR FINANCIAL
INITIATIVES AND STRENGTHEN
OUR ORGANISATION
To ensure that it is a financially
viable and sustainable
organisation that meets the
needs and expectations of the
people we care for and fund
our future.
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Our Directors

Our dynamic voluntary Board of Management is passionately dedicated to our residents.
Many of our Board members have a strong connection with our current residents and the local
community. Our board take pride in the Governance of the organisation and their roles in the
Board sub-committees. The committees are:
Several committees are responsible for particular
aspects of Eva Tilley’s operation including:
• Clinical Governance Committee
• Business and Audit Committee
• Community Committee
Our voluntary Board of Directors comprises of:
Chair
Ian McHutchison OAM
Vice Chair
Margaret Smith OAM
Carol Toop
Directors
Ian Adams (Resigned 26 November 2019)
Clarke Ballard
Judy Currey
Anastasia Siddiqui
Michele McGrath
Emily McIntosh (Appointed 26 November 2019) –
Leave of absence March to June 2020
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Anthony (Tony) Wells (Appointed 11 December 2019)
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Emily McIntosh

Tony Wells

Chair and Chief Executive Officer’s Report

When we reflect on the past 12 months of operation we will long remember our 58th year
of operation as the most challenging in our existence. The year was dominated by the
building refurbishment in 2019 and the Coronavirus pandemic in 2020. We celebrated the
grand opening of the refurbishment on the 20th September 2019 fittingly as The Hon Josh
Frydenberg MP, Member for Kooyong, unveiled the plaque which commemorates all the
dedication, hard work and resilience by all concerned.
We were so very fortunate to have such a dedicated
and committed team working on the refurbishment.
The planning was pivotal as we sought to minimise
disruption and maximise the overall benefit. We
were able to achieve timeline and budget targets,
with the added benefit of achieving air conditioning
in more than 80% of resident rooms. We looked
forward to the New Year and having residents,
families and volunteers enjoy the new environment
that had been created. We could not anticipate
what the year ahead had in store for us.
When the Department of Health and Human
Services and Department of Health commenced
their early notifications related to Coronavirus in
late February we could have not have imagined the
devastating impact it would have locally, nationally
and internationally. The emotional, social, financial,
physical and psychological impacts are difficult to
measure and for so many of us difficult to articulate.
We all know that the human toll is very real, from the
young to the not so young; it has hit us all hard.

We had a successful year in terms of quality,
safety and risk management as we rolled out the
implementation of the new Aged Care Standards
and the Charter of Aged Care Rights. We also had
a very successful unannounced visit from the
Aged Care Quality and Safety Commission in early
January 2020.
We formally released the new Strategic Plan at
our 2019 annual general meeting which will guide
our operations over the next three years. Our
strategic vision includes four main areas: care, the
community, our people and a sustainable business.
The vision of embracing personal choice, diversity
and promoting independence compliments the new
Aged Care Standards. Working with the broader
community to enhance our services to better meet
the needs of our residents will remain a strong focus
over the coming years, as will investing and caring
for our dedicated workforce. Our key stakeholders
including the residents, their families, volunteers, our
members, life members, health care professionals,
contractors and sub-contractors continue to be
our strongest supporters. We thank you all for your
ongoing belief and trust in us as we continue in our
endeavour to listen, respond and improve.
We take this opportunity to thank and acknowledge
the dedication and commitment of our workforce
and their respective teams.
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At Eva Tilley we tried to hold back the tide and
allow residents and families to go about their day
to day lives, but that all changed at a rapid pace as
local transmission became a concern and we could
clearly see the hideous outcomes of the disease
on the most vulnerable. Visitor restrictions and
resident movement dramatically changed in late
March and have largely remained in place due to
the second wave of the virus that hit Victoria in late
June. Our focus was on preparedness, education
and training, strong communication, empowerment,
trust, protection, listening and evolving our policy
and strategies in line with government policy,
research and trends. The other imperative strategies
were managing risk and delivering compassionate
care. Solid and consistent messaging from our

leadership group and all staff in general has been
the key in managing the day to day challenges
and the associated risks. We must continue on this
trajectory for now and work with our residents,
families and all our key stakeholders in terms
of what the future holds. Legislation regarding
mandatory influenza vaccines was implemented
across the board and is likely to continue for the
years to come.
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Chair and Chief Executive Officer’s Report
Continued.

In what has proven to be an extraordinary year, the
work of each individual that we employ or contract
must be lauded for their diligence, resilience,
receptiveness and cohesiveness. They have trusted
the process and systems implemented and have
been willing to learn and fulfil their roles and
responsibilities. We cannot thank our wonderful
workforce enough, nor can the residents and
families that clearly see you as “Aged Care Heroes”.

aged care facilities has clearly identified many
shortcomings in our sector. We feel certain that
staffing numbers, funding and our currently
regulatory monitoring body may well undergo
some dramatic changes in the not too distant
future. Any recommendations or outcomes that
benefit residents in our care and sustain the
viability of the sector will be embraced by the
Board and Management of Eva Tilley.

We acknowledge the commitment and stability of
our leadership group including Sonia Mirra, who
was appointed as the new Director of Care in April
2020. We thank Elena Snow – Business Manager,
Kaye Brown – Quality & Risk Manager, Lena
Kojadelian – Services Manager, Roi Mendoza for his
work as interim Training Manager, Mandy Doust and
Karen Moll – ACFI Team, Sally Li our new Clinical
Care Manager, Martine Pratesi- Chef Manager, Kate
Thomas/Luisa Rossi – Lifestyle Coordinators and our
extremely competent administration team of Sam
Rowley, Lahara Hollis, Johana Castandeda and Sally
La in accounts.

Finally, thanks to the Board Directors including
Margaret Smith Vice-Chair, Carol Toop Vice-Chair,
Dr Judy Currey, Clarke Ballard, Ana Siddiqui,
Michele McGrath and our newly appointed
members Tony Wells and Emily McIntosh. We
farewelled Ian Adams in the past year and thank him
for his generous contributions during his tenure.
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The final outcomes of the Royal Commission
into Aged Care Quality and Safety are due to
be released in February next year and the large
number of Coronavirus outbreaks in Victorian
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We look forward to a brighter year ahead and
achieving and embedding our 2020-2022 Strategic
Plan while continuing to deliver quality outcomes
for our residents, families, staff and our key
stakeholders.
Ian McHutchison OAM, Chair
Sharelle Rowe Chief Executive Officer

Back row Left-Right: Anastasia Siddiqui, Carol Toop, Michele McGrath, Clarke Ballard and Ian McHutchison
Front row: Judy Currey, Ian Adams (resigned) and Margaret Smith

Treasurer’s Report

The Business and Audit Committee oversees the financial, risk and governance aspects and
reports to the Board on the financial results.
Revenue from operating activities for the year
decreased by 0.2% to $8,295,028 versus
$8,311,207 in 2019. The result for the year was
a deficit of $1,073,784 compared to a deficit
of $473,241 in 2019. This result included
depreciation charges of $832,087 (2019:
$641,943). Cash deficit from operating activities
was $481,204 vs cash generated in 2019 of
$165,189. Eva Tilley’s net assets as at 30 June
2020 are $10,229,269.
The 2019/2020 financial year has been an
extremely challenging year due to two factors.
The first half of the year was impacted by the
refurbishment of our premises which had a direct
impact on our occupancy levels and in turn our
revenue from operating activities. The second
half of the year was impacted by the spread of
COVID-19 which has resulted in an increase in
operating expenditures and the inability to increase
resident numbers. Although some government
relief was granted in the form of subsidies,
Job Keeper and Cash flow boost, they were not
sufficient to cover all the COVID-19 related
increases in expenditure.
Although COVID-19 is not yet behind us our focus
needs to shift to operating in a COVID “normal”
environment and look to the delivery of our
strategic plan. Increasing occupancy levels is the
first step to delivering on our financial objectives.
This will in turn allow us to continue developing
and investing in our people and enhancing our care
services.
Thank you to my fellow Committee members
Ian McHutchison (Board Chair), Carol Toop, and
Margaret Smith who have shown great commitment
and dedication throughout a very challenging year.
Annual Report 2019/20

Ana Siddiqui
Chair
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Community Committee Report

The spirit shown by families, residents and staff at Eva Tilley during the second half of
the financial year as the restrictions of the COVID-19 pandemic took control, has brought
everyone together as a ‘family community’.
The first half of the year continued the
advancement of the gardens. We are delighted
residents can now use the upgraded Nicholson
Street garden; the remodelled Hub area which has
been transformed into a parterre garden; and the
revitalized northern area native garden and its
above ground garden boxes, which residents can
plant with annuals and herbs. The native garden
area is still to be completed because workmen
have not had access to the area due to the Covid
restrictions.
Many of the Committee’s normal activities had
to be cancelled in the first half of 2020, but this
did not stop the Committee seeking funding for
improvements and activities to be conducted
during 2020-2021 year.
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We are delighted to advise we have been
successful in raising funds from The Scobie and
Claire Mackinnon Trust to refurbish the Music
Lounge Kitchen. Combined funding was also
received from the Robert Bulley Charitable Fund,
William Angliss Foundation and Gerry and Bernie
Lamers Foundation to provide a music therapist,
music and art therapy equipment, sound system,
and chairs and equipment for the music lounge and
art room. Family of a former resident also donated
a considerable sum which will be used for staff
training and facilities.
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Sam Rowley and Sonia Mirra, members of the
management team, joined the Committee during
the year and with Lena Kojadelian, CEO Sharelle
Rowe, and Board Members Clarke Ballard and Tony
Wells, worked collectively in the best interests of
our residents. I thank them for their commitment
and enthusiasm. Ian Huntington continues to water
our gardens and we are incredibly grateful for
his support. I also acknowledge the extraordinary
commitment of our volunteers and look forward
to them being able to re-join the Eva Tilley family
community soon.
Margaret Smith OAM
Chair

Clinical Governance Report

The Clinical Governance Committee provides governance and strategic advice regarding
clinical operations of Eva Tilley Memorial Home to ensure high quality and safe care is
delivered to residents.
Unannounced Assessment Contact visit by the
Aged Care Quality and Safety Commission

The current committee consists of: Dr Judy Currey,
Chair; Michele McGrath and Emily McIntosh as
Directors; Sharelle Rowe, CEO; Sonia Mirra, Director
of Care; Karen Moll, ACFI Leader/Clinical Care
Manager; Sally Li, Clinical Care Manager; and Kaye
Brown, Quality and Risk Manager

Change of Clinical Governance Reporting
Documentation
The Clinical Governance committee adopted a
more integrated approach to reporting in 2020. The
change in reporting and documentation reflects
the evolving requirements of the sector. Monitoring
of residents’ health and well-being at Eva Tilley is
an ongoing process. Using frameworks such as the
continuous improvement plan, general risk register,
regulatory compliance and the infection control
monitoring checklist allows for the collection
of more detailed data and metrics for the early
identification of, and actions to remediate, resident
issues. Robust reporting has enabled staff to
continuously improve the delivery of high quality
and safe care, in a timely manner, for the residents
of Eva Tilley.

Managing residents’ health and safety during the
COVID-19 pandemic.
As the corona virus spread across the world to
Australia, we took early decisive action to protect
our residents and staff from being exposed to
COVID-19. The World Health Organisation named
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The Clinical Governance Committee works
collaboratively with all key stakeholders at Eva
Tilley. In particular, the Committee works to enact
meaningful discussion and engagement with
staff to ensure the operationalisation of clinical
care, continuous quality improvement plans,
clinical risk management processes, occupational
health and safety governance and lifestyle
programs. The Clinical Governance Committee
oversees the implementation of regulatory
compliance and accreditation standards; and the
professional development of staff. The effective
operationalisation of Clinical Governance ensures
the health, safety and well-being of residents. This
year, we welcomed the appointment of Ms Sonia
Mirra as the Director of Care. Sonia is a highly
capable aged care registered nurse, who has a deep
appreciation of, and embodies, Eva Tilley’s values;
attributes highly regarded in this very challenging
year. We congratulate and welcome both Karen Moll
and Sally Li who have been appointed as Clinical
Care Managers.

On January 7th, Eva Tilley received an unannounced
visit by the Quality and Safety Standards Agency
who report to and on behalf of the Quality and
Safety Commissioner. Their focus was on assessing
performances in all standards, with emphases
placed on Standard 2- Ongoing Assessment and
Care Planning and Standard 3- Personal Care and
Clinical Care. Following an assessment of our
documentation, and interviews with residents and
staff over the course of the day, Eva Tilley met each
standard and received reaccreditation. This outcome
is testament to the strong clinical governance,
leadership and care provided at Eva Tilley.
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Clinical Governance Report
Continued.

COVID-19 on February 13, with the first Australian
death occurring in the first week of March. The
highly infectious nature of COVID-19 meant
visitation rights were altered in line with the
Federal Government's measures from March 19,
with our CEO implementing a preventative full
lockdown in the best interests of all residents’
safety on March 30.
To facilitate ongoing family and friends’ connections
with residents, initiatives such as ‘Sending All Our
Love Postcards’, booking ‘Video Calls’, attending
‘Sensory Garden Waves’ and ‘Window Waves’ have
been extensively offered and taken up. Resident
wellbeing has also been aided by many new
additional lifestyle activities which have been
gratefully taken up. Our residents have remained
well due to numerous strategic clinical decisions
under the leadership and actions of the CEO and
Director of Care. We thank all our residents and
families/friends for enduring a very difficult 2020
in Melbourne, while concurrently recognising the
extraordinary commitment and personal sacrifices
shown by our clinical and support teams. Of note,
not one resident has contracted COVID-19 during
2020 to date; an achievement that is testament to
advanced planning, strict protocol adherence, staff
dedication and some good fortune.
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Communicating the emotional, psychological
and physical well being of our residents to our
community of family and friends has been a priority
for us this year. An increased number of resident
and family meetings, including hosting them
virtually have been held with strong attendances;
thank you for your questions and comments in
these meetings.
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Unannounced visits by the Aged Care Quality
and Safety Commission and Victorian Aged
Care Response Centre in August and September
affirmed the effectiveness of Eva Tilley’s COVIDSafe
Management and Action Plans. Eva Tilley’s initial
plan was first published on March 12, and is
updated and actioned with every single change in
Federal and Victorian Government policy/direction.
We will continue to respond promptly to provide
the safest environment we can as Australia’s
suppression strategy continues to impact the way
of life of our residents and community.

Palliative Care Outcomes Collaboration (PCOC)
In November 2019, Eva Tilley became the first aged
care residential facility in Victoria to be a member
of PCOC which is the Palliative Care Outcomes
Collaboration, an initiative of the University of
Wollongong. With a partnership of four Australian
universities, PCOC aims to improve palliative and
end of life care for people, their families and carers.
Using evidence-based practice, standardised tools
and protocols have been implemented to improve
care provision through timely interventions that
have reduced resident symptoms and distress.
PCOC has also had positive outcomes for
interprofessional communication and increased
professional relationships between care workers
and the registered nursing staff. Families have
expressed their gratitude and satisfaction at the
“excellence of the palliative care” being delivered
at Eva Tilley.

Elders at Ease Program
The Elders AT Ease (ELATE) program began November
2019 in collaboration with Swinburne University.
ELATE is funded by the NHMRC and aims to create
a sustainable and scalable mental health service
for Australian residential aged care facilities. We
were fortunate to be randomly selected as an
intervention site with eight residents meeting the
criteria. Six residents remained in the program
until its completion. The results in terms of
research outcomes will not be known until the end
of 2022. What we observed and learnt from the
residents who were involved was the comfort they

experienced with the counselling team involved
which created a great sense of trust. The other
added benefit has been the ongoing rapport with the
Swinburne Wellbeing Clinic for Older Adults which
our residents are currently accessing for their health
and wellbeing during the COVID-19 pandemic.

regular checkpoint for our team members to raise
issues. A resilience workshop attended by the
Senior Leadership team was held to share coping
strategies, to encourage participants to identify
gaps in their self-care and to reflect on their
personal accountability to their colleagues, team
and residents. A fully subsidised and confidential
counselling service through our Employee
Assistance Program continues to be offered and a
clear plan has been executed to ensure staff have
been taking regular periods of personal leave to
ensure they are well rested. There will be continued
focus on our team members’ physical and mental
health as we firmly believe staff health and
wellbeing plays an important role in our overall risk
reduction strategy.

Employee Health and Wellbeing
Throughout the course of the year, and in particular
during the pandemic, Eva Tilley has been proactive
in taking steps to care for our dedicated and
hardworking staff. A number of initiatives have
been implemented to support our team members’
emotional and mental health. These include the
reintroduction of Clinical Huddles which provide a

Consumer Experience Surveys - Average Levels of Satisfaction
1. Do staff treat you with respect?

96%

2. Do you feel safe here?

96%

3. Do staff meet your healthcare needs?

96%

4. Do staff follow up when you raise things with them?

96%

5. Do staff explain things to you?

87%

* 6. Do you like the food here?

70%

* 7. If you are feeling a bit worried or sad

80%

8. The staff here know what they are doing

96%

9. The place is well run

96%

are there staff here who you can talk to?

10. I am encouraged to do as much as
possible for myself

100%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

- Treatment by staff (Respect / Trust / Safety)
- Quality of care (Healthcare needs met / Clear communication / Issue resolution )
- Quality of services (Food / professionalism / overall running of ET)

* The following graph depicts the overall satisfaction level of our residents throughout 2020. Where levels of satisfaction are not at an

optimal level continuous improvement interventions are implemented. There has been an ongoing focus with residents around meal and
menu selections, in-room dining, increased audits and individual menu planning. This has been well received by our resident group and
has directly influenced changes to our weekly menus.
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Consumer experience surveys are conducted at regular intervals throughout the year by our Lifestyle Coordinators. The purpose of these
surveys are to gain valuable insights as to how our residents experience the quality of care and services they receive within Eva Tilley
and to identify where improvements can be made. Our residents are asked to provide comment in the following areas:
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Catering Report

2020 “dished-up” more catering issues for Eva Tilley than anyone could have anticipated. As
the year began we might have thought catering was a challenging area, but we did not realise
our dedication was about to be tested. The impact of COVID-19 extended to catering and our
role was vital to the safety and wellbeing of our residents. The Catering Team followed the
daily updates and the directions of the Chief Health Officer and our CEO and we continued
with our set procedures and adapted to new ones.
The Catering Team, in collaboration with Lifestyle
and Admin support staff, celebrated many cultural
lunches during the year. We prepared a Greek
feast and an Italian lunch that included antipasto
and cappuccino panna cotta. We dressed up in red,
white and blue for Bastille Day in July and had
canapes and champagne before our French meal.
We had Christmas in July with all the trimmings.
These special themed lunches were significant,
providing food for the soul - not just nutrition. The
Chefs, as always, were creative and researched
International dishes. Such events gave us a chance
to celebrate the cultural diversity of our residents
and staff. Management joined in and residents who
generally eat meals in their rooms came out to the
dining room, adding to the atmosphere enjoyed by
all. These special lunches were more important than
ever with the restrictions in place for the residents
and staff. It brought joy and fun to our day!

Our annual Food Safety program review saw
minor amendments, followed by our Food Safety
audit; which resulted in full compliance. Our
Consumer and Meal Satisfaction surveys and Chefs
consultations have proved informative. In reviewing
the feedback we have identified what we are doing
correctly and where we can do better. As a result,
we have implemented an order system that ensures
residents know the menu choices and alternatives.
With the use of a docket system we provide choice;
particularly to the residents who choose not to
leave their rooms for meals. We have also improved
our room service delivery system through training
our staff and working together. The goal has been a
better hospitality service.
Our summer menu consists of a six-week rotational
menu with an outcome of more variety and less
repetition of meals. We have introduced a Saturday
hot breakfast, which has been a great success. The
Eva Tilley Food service team is committed to food
safety and serving fresh nutritional meals through
the finest hospitality service.
Catering is part of a cohesive team at Eva Tilley
and continues to work with Management, Nursing,
Lifestyle and Admin support to enhance our
resident’s wellbeing.
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Following the challenges of 2020 we will welcome
2021 which we will face with the prospect of
bringing greater comfort to the lives of our
residents by contributing to their nourishment.
This, in turn, will provide great sustenance for the
Catering Team.
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Bon Appétit.
Martine Pratesi
Chef Manager

Services Report

The COVID-19 pandemic has meant the past year has been like no other and one area which
had to be modified was the delivery of essential maintenance services at Eva Tilley.
We managed our maintenance schedules by giving
priority to the most important issues, always
bearing in mind the safety of our residents. As a
result only essential contractors were allowed on
site, with the correct risk assessments undertaken
prior to their arrival. The contractor’s areas of
access within Eva Tilley were restricted, particularly
in communal areas.
Life at Eva Tilley went on as close as possible
to normal during the year under difficult
circumstances. For example, admissions continued,
linen was still delivered twice a week, and orders
for stock continued, including various products
required to meet a COVID-19 outbreak in Eva Tilley,
should it occur.
Delivery personnel were not permitted to enter
the facility and our recently arrived Maintenance
Officer, Lem Setefano stepped in to assist.

His accommodating nature and respectful approach
has been greatly appreciated by our staff and
residents.
Day to day maintenance operations at Eva Tilley
continued to run smoothly as possible with minimal
disruption to our residents.
Looking ahead, as the restrictions slowly are
lifted and we see fewer community transmissions
of COVID-19, Eva Tilley will begin to organise
essential contractors to resume their activity, Their
work is not only vital but allows our organization
to be compliant. We will continue to follow all the
relevant risk screening and assessments with our
contractors to ensure that our residents and staff
remain safe.
Lena Kojadelian
Services Manager

Annual Report 2019/20

13

Education and Training Report

A total of 1,452 staff attended more than 100 education sessions at Eva Tilley during the year.
A total of 29 new employees and 4 volunteers completed an orientation.
In response to the pandemic and isolation, on-line
media platforms were quickly adapted to maintain
high numbers of staff attending education sessions.
Staff were trained on the use of the media platform
Zoom, enabling them to complete training and
education from their own homes.
From the onset of the pandemic, infection control
training was delivered to staff by an infection
control consultant using Zoom. Further to this,
all staff completed COVID-19 online training
provided by the Australian Government and
Personal Protective Equipment (PPE) Donning and
Doffing training relevant to Eva Tilley. A video
featuring an Eva Tilley staff member was produced
to demonstrate our Infection Control procedures
including information on where outbreak cupboards
are located, how to don and doff PPE and how to
perform hand hygiene. All staff were taught how
to effectively take and record temperatures for
screening related to COVID-19. The introduction
of screening tools resulted in training for efficient
and effective risk assessment of staff and visitors.
Residents were educated with demonstrations on
the PPE Procedures, including hand hygiene.

Other Education and Training included: First Aid
& CPR, Enabling Edie by Dementia Australia,
Food Handling, Manual Handling, Nutrition and
Hydration, Restraint Minimisation, ‘A Better Visit’ by
Dementia Australia, PCOC (Palliative Care Outcomes
Collaboration), Medsig & Annual Medication
Refresher, IDDSI (International Dysphasia Diet
Standardardisation Initiative), Antimicrobial
Stewardship, Fire and Emergency, Elder Abuse
and Compulsory Reporting, OH&S, Administration
software packages, ‘What COVID-19 means to
older people’ by OPAN (Older Persons Advocacy
Network), and Documentation training.
Several staff commenced a training program with
Vative Healthcare. This was an opportunity for
staff to up-skill with education sessions conducted
internally. Projects focused on tasks that improved
their skills, utilising Eva Tilley’s procedures to assist
with improvement within the facility.
Eva Tilley will continue to endeavour to provide the
best possible care to our residents by ensuring that
our staff members are equipped with the greatest
knowledge and skills to perform their roles and
everyday duties.
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Roi Mendoza and Sonia Mirra
Training Managers
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Evelyn Abbott (R) was awarded Life Membership in 2019 after 25 years of service.
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The Hon Josh Frydenberg with our resident Canny and our proud team members Rose, Marietta and Marg.
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Lifestyle Report
2019/20 was a year of challenge and opportunity. In July 2019 we anticipated the soon to
be completed refurbishment at Eva Tilley. January 2020 saw COVID-19 enter our vocabulary
and it became obvious that life in 2020 would be different.
July to December 2019 saw a number of large
events including:
• O
 ur annual Winter Wonderland Gallery Evening
in July with more than 140 residents, staff
and friends admiring the creative works of our
residents exhibited in the renovated hub.
• T he official opening of the refurbished facilities in
September with the Residents’ Choir entertaining
guests and The Honourable Josh Frydenberg MP
declaring the refurbished facilities officially open.
• O
 ur annual show day/open day in October with
tours along with the usual stalls, events and
activities enjoyed by residents.
• T he annual Christmas lunch saw the dining rooms
and hub filled with more than 250 guests from our
Eva Tilley family celebrating the festive season.
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In addition, residents participated in the annual Eva
Tilley Bus Rally; AFL Grand Final Lunch; Melbourne
Cup Luncheon and the annual Resident’s Christmas
Carols Evening.
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2020 commenced with New Year celebrations
and Chinese New Year, but residents were starting
to regularly hear words such as pandemic, travel
restrictions and lockdown. Procedures to ensure
resident safety radically changed, including the
way activities were delivered with social distancing,
activities undertaken in groups of less than 5,

and then changing to 1:1. There was an emphasis
on providing companionship and maintaining
resident’s social connection, particularly with
families. Many video calls between residents to
families were made, Music Therapy was undertaken
virtually and church services streamed to residents
in their bedrooms. Events were still held such
as celebrating Mother’s Day and days of cultural
significance and commemorating ANZAC day, but
with safe social distancing in the dining rooms.
Hundreds of 1:1 activities with residents and
lifestyle staff took place, including art and craft,
exercises, games and quizzes, walks, puzzles,
pampering and just chatting over a cuppa.
In June, during the temporary easing of the
lockdown, volunteers gathered in the Burke Road
carpark in recognition of the enormous contribution
they make to Eva Tilley. Our volunteers are so
valued for the many ways they enrich the lives of
our residents.
Luisa and Kate, Lifestyle/Volunteers Coordinators,
are proud of the Lifestyle team and their
enthusiasm for ensuring that our resident’s need
for engaging and meaningful activity has been met
over the recent challenging months. Thank you for
all your work.
Luisa Rossi and Kate Thomas
Lifestyle/Volunteers Coordinators

Our Community, Our stories...

Rod Morris
Man of Faith and Faithful Service

James and Anna Sinclair
The gift of giving

The Reverend Rod
Morris is senior
minister at St
Stephen’s Anglican
Church Greythorn.
He commenced his
ministry with his wife
as a Church Mission
Society missionary in
Spain and Belgium as
a university chaplain.
On return to Australia
he was a chaplain
at Sydney University before moving to Melbourne,
working in suburban parishes before commencing at
St Stephen’s in 2009.

James and Anna were introduced to Eva Tilley
in 2013 when James’ mother Jess and Anna’s
father Ilmars became residents. In conversation
with Lifestyle staff, Anna revealed her passion for
craft and further discussion saw her commence
as a volunteer running a monthly craft group
for residents. Anna’s craft work is beautiful. The
materials she provides and sessions she facilitates
produces many useful items. Residents take pride
in the results and many of the items can be seen
featured in resident’s rooms. Some are passed on to
family members as gifts. Anna’s sessions more than
achieve their goal of providing purposeful activity
for residents which assists enhancing their sense of
wellbeing and self-esteem.

The previous minister at St Stephen’s had been
undertaking monthly Protestant church services at
Eva Tilley. Rod continued this, initially once a month,
then twice monthly. He has made himself available
to speak at our annual memorial services, say
grace at the resident’s Christmas lunches and has
officiated at many funerals of Eva Tilley residents,
providing comfort and support to their families.
Rod says his desire is to respect and honour the
lifelong practice of Christian faith and church
attendance of residents who can no longer attend
church by providing a genuine opportunity for
participation in worship and encouragement in their
faith. Reflecting on his ministry Rod says “Faith has
shaped my life. This is knowing Christ and making
him known to others. I have been welcomed, forgiven
and embraced to serve others. I just want to get on
with doing things that are going to help people.”
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We honour and thank you Rod for your many years
of service and commitment to the Eva Tilley family.
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Initially Anna commenced facilitating a monthly
craft group, but quickly made herself available
when additional help was needed, particularly with
events at Eva Tilley. In 2015 James joined Anna in
volunteering for events and can be found cooking
a BBQ or serving drinks in the kiosk. Their familiar
faces can be seen in current promotional material
for Eva Tilley as they were more than happy to assist
with involvement in the photo shoots.
We thank James and Anna for their generous
ongoing contribution and desire to “give back” to
Eva Tilley and the residents. We look forward to
many more opportunities to work together.

Making Men Matter

Busy Xuyen

Eva Tilley’s Lifestyle program includes a program
which recognises and acknowledges our male
residents. The program incorporates socialisation
and understands the importance of male
companionship and collaboration. The men are
offered a variety of social settings and activity
options geared to their interests, including male
related topics and tastes.

Xuyen Nguyen can be found daily in the Ground
Floor Hub where she loves to spend time watching
TV with other residents and knitting. A chat with
Xuyen about her knitting reveals she has knitted
more than 300 beanies for donation to charity.

By providing continuity and social settings the
program builds connections and creates friendships
that continue organically outside the Lifestyle
program. The men have enjoyed activities such as
Men’s Shed, Men’s Social Group involving discussion
topics of choice, Men’s movie afternoons, Men’s trivia
and quiz games and Men’s outings. The Lifestyle
program promotes new experiences, fosters growth
and provides opportunity to reminisce. The male
residents who participate continually provide Eva
Tilley with positive feedback and they thoroughly
enjoy their time together.
Some of the gentlemen residing in Eva Tilley have
commented on the program. Rex B says “We are
offered a good range of options”. Hubert W says
“It’s enjoyable chatting with the other men about
things. It helps to fill in time”. Michael A says he
likes coming together socialising and connecting
with other males with the same interests. Frank O
says he does enjoy time with others as the friendship
is nice. And Victor Q says he is satisfied with the
opportunities provided for him.

Xuyen learnt to knit in Vietnam when she was 12.
Her mother was unwell and spent time in a Care
Home run by the Catholic Church. While visiting her
mother the nuns taught her to knit. Their kindness
had a big impact on Xuyen and she considered
becoming a nun. However she went on to marry and
have a number of children and move to Australia.
For many years knitting was put aside, but on
moving to Eva Tilley she joined the knitting group
and her enjoyment of the craft was rekindled.
Xuyen has a big heart and when asked why she
spends so many hours knitting she says “I like
to help others. I can’t take my money with me,
but I can use it to make something to give away”.
Xuyen also says knitting is very important for
her emotional wellbeing because it distracts her
thinking about the sad events which have occurred
in her life.
Currently Xuyen has more than 100 beanies
finished and ready to be donated to charity. When
COVID-19 restrictions ease Eva Tilley will assist her
to make this donation so she can be sure her efforts
will assist those she desires to help.
(Thanks to Sally La, our Eva Tilley Accounts and
Vietnamese translator, for assistance in compiling
this story.)
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Our Team
Eva Tilley’s 2019/20 Workplace Gender Equality Agency report identified 144 employees
during the 12-month period with 71.9% being females and 28.1% male. Our workforce
includes 60.8% part-time employees. The largest team is the Direct Care team which
represents around 70% of our total staff. The other 30% is represented by the Catering,
Administration, Laundry, Lifestyle and Maintenance teams. Numerous staff have up-skilled in
the past 12 months or have been qualified and skilled for internal promotions.
We are grateful to employees in all teams for their
hard work, dedication and commitment to ensure
resident safety and wellbeing.
In November 2019 Years of Service badges were
presented to Evelyn Abbott (25 years), Helen
Newton and Ruth Pocock (15 years), Rose Chimenti,
Johanna Capretta, Margaret Doherty and Jimmy
Bao (10 years). They were acknowledged during the
2019 Annual General Meeting. Mrs Evelyn Abbott
was also awarded Life Membership in 2019, which
was presented and proudly accepted during the
meeting.

Congratulations to the following staff recognised
during the past 12 months:
2019:
Rose Chimenti, Shramani Perera, Luisa Rossi,
Michael Rivera, Eleonora Rudenko and Ilinka
Risteska-Budjakovska, Anju Thomas and Martial
Trinquier,
2020:
Lily Bunic, Dallas Landers, Anjo Rivera,
Gary Singh, and Jessa Sison

Staff Health and Wellbeing
The Employee Reward (Recognition) Program
This is a program that acknowledges an employee’s
professionalism in their daily tasks and duties
or contributions to Eva Tilley through their work.
Recognition follows a process in which an employee
can be nominated by a fellow employee, a manager,
in-charge staff, residents, family members or
persons observing a worthy staff member.

A Staff Wellbeing Committee was formed in 2016
to ensure support for our employees’ health and
wellbeing and to encourage staff to engage with
their co-workers to enhance a harmonious working
environment.
This Committee works on issues relating to
health, wellbeing and morale including programs
celebrating significant days including, Harmony
Day, International Nurse’s Day, Aged Care Employee
Day and R U OK? Day.
This year, due to the COVID-19 pandemic, the
Committee also focused on mental health and
welfare issues.
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Our thanks go to the Committee (Lena Kojadelian,
Madhab Giri , Karen Moll, Sam Rowley and Kate
Thomas) for their time and thoughts in contributing
to the positive staff culture at Eva Tilley.
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Our 2020 "International Nurses Day" was acknowledged and
enjoyed by all the hard working teams.

ET Cafe/Kiosk
The Kiosk has always been a place where residents
and staff can purchase everyday items, including
sweets, biscuits, cards, hot and cold beverages and
toiletries.
The Kiosk has become a state-of-the-art café and
bar following the recent refurbishment - a spot
to relax, grab a treat or refreshment and read the
paper or have a conversation. The upgrade included
installation of a commercial coffee machine, an
electronic Point of Sale register and increased
storage for glassware and dedicated wine fridges. The
facility is a pleasure to work in.
Our friendly Kiosk Assistant Stephen Powell can often
be found in the corridors with his trolley providing
room service as well as serving residents and staff at
the café.
The Kiosk is also a focal point for special occasions,
such as the official opening of the refurbishment,
Open and Show Days, Gallery evenings and staff
wellbeing events.

Mr and Mrs Sheen,
the Elite Cleaning Team!
Cleaning has always been an important issue in Aged
Care facilities and has become even more critical
during the COVID-19 pandemic. Eva Tilley is very
fortunate to have a dedicated cleaning team looking
after the home for our residents. The smiling faces
of our Elite team are prominent and well known
around the facility. Their work is appreciated by our
residents. Members of the team are unsung heroes
who day after day keep the rooms of our residents,
the dining room and our communal areas “spick and
span”.
The Elite team has integrated very well with our Eva
Tilley Staff and we value the contribution that they
bring every day. We take this opportunity to thank
the Elite Staff, Alek, Lael, Nyawarga, Nyahok, Esho,
Daryl and Robert for all their assistance and help at
Eva Tilley.
The COVID-19 pandemic has meant immense
challenges and the Elite Staff’s “can do” attitude
has been a testament to how well they adapted to
the changes. The Elite team were open to learning
about touch point cleaning, PPE donning and doffing
and working with an understanding of isolation,
quarantine and the principles of COVID-19 cleaning.
Hats off to a wonderful team!

The Elite Cleaning Team
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Kiosk Assistant Stephen Powell
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Board of Directors’ Report
The Board of Directors present their Report on the Eva Tilley Memorial Home Incorporated,
“the Association” for the financial year ended 30 June 2020.
Board

Principal Activities

The names of the Members in office at any time during or since the
end of the financial year are:

The principal activity of the Association during the financial year was
the provision of Aged Residential Care. No significant change in the
nature of these activities occurred during the year.

Ian McHutchison
Chairperson
Margaret Smith
Vice-Chairperson
Carol Toop
Vice-Chairperson
Victor Ballard
Ian Adams
(Resigned 26 November 2019)
Judy Currey
Anastasia Siddiqui
Treasurer
Michele McGrath
Anthony Wells
(Appointed 11 December 2019)
Emily McIntosh	(Appointed 26 November 2019)
Leave of absence March to June 2020
The Members have been in office since the start of the financial year
to the date of this Report unless otherwise stated.
Operating Results
Revenue from operating activities for the financial year was
$8,295,028 (2019: $8,311,207), and total revenue was $8,756,544
(2019: $8,561,545). The result for the financial year was a deficit
of $1,073,784 (2019: $473,241). This result was after depreciation
charged of $832,087 (2019: $641,943).
Review of Operations
A review of the operations of the Association during the financial
year and the results of those operations found that during the year,
the Association continued to engage in its principal activity, the
results of which are disclosed in the attached financial statements.
The financial performance for the year was principally affected
by the impact of the significant refurbishment, during which time
resident numbers were reduced. The second half of the year was
further impacted by COVID-19 expenditure and the inability to
increase resident numbers. No provision for income tax is necessary.

After Balance Date Events
Other than the ongoing, currently unknown effects of COVID-19,
there have been no other significant events occurring after balance
date, which may affect either the Association’s operations, or results
of those operations, or the Association’s state of affairs.
Likely Developments
The Association expects to maintain the present status and level
of operations and hence there are no likely developments in the
entity’s operations. The spread of novel coronavirus (COVID-19)
was declared a public health emergency by the World Health
Organisation on 31 January 2020 and upgraded to a global
pandemic on 11 March 2020. The rapid spread of the virus has seen
an unprecedented global response by governments, regulators and
numerous industry sectors. The Australian Federal Government
enacted its emergency plan on 29 February 2020. Due to the
pandemic the Victorian Government enacted Stage 4 restrictions
in Metropolitan Melbourne on 2 August 2020 and the spread of
COVID-19 in Aged Care is one of the areas of particular concern.
Timing of the lifting of remaining restrictions remain uncertain at the
date of this report, and the overall financial impact cannot yet be
reliably estimated. However, the company does have sufficient cash
reserves to continue operations, at a minimum, for the next 12 months.
Environmental Issues
The Association's operations are not regulated by any significant
environmental regulation under a law of the Commonwealth or of a
State or Territory.
Indemnification of Officer or Auditor

Significant Changes in State of Affairs
Although no significant change in the state of affairs of the
Association occurred during the financial year, the state of affairs was
affected by actions out of the Directors’ control.
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The spread of novel coronavirus (COVID-19) was declared a public
health emergency by the World Health Organisation on 31 January
2020 and upgraded to a global pandemic on 11 March 2020.
The rapid spread of the virus has seen an unprecedented global
response by governments, regulators and numerous industry sectors.
The Australian Federal Government enacted its emergency plan on
29 February 2020.
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No indemnities have been given or insurance premiums paid, during
or since the end of the financial year, for any person who is or has
been an officer or auditor of the Association.
Proceedings on Behalf of the Association
No person has applied for leave of Court to bring proceedings on
behalf of the Association or intervene in any proceedings to which
the Association is a party for the purpose of taking responsibility
on behalf of the Association for all or any part of those proceedings.
The Association was not a party to any such proceedings during
the year.

Timing of the lifting of remaining restrictions remain uncertain at the
date of this report, and the overall financial impact cannot yet be
reliably estimated. However, the Association does have sufficient cash
reserves to continue operations, at a minimum, for the next 12 months.
Signed in accordance with a resolution of the Board of Management:
Chairperson 					
Dated this 13 day of October 2020

Vice Chairperson

Auditor’s Report
Report on the Financial Report
We have audited the accompanying financial report
of Eva Tilley Memorial Home Inc. (the Association)
which comprises the statement of financial
position as at 30 June 2020 and the statement
of comprehensive income, statement of changes
in equity and statement of cash flows for the
year ended on that date, a summary of significant
accounting policies and other explanatory notes
and the statement by Members of the Board.

preparation and fair presentation of the financial
report in order to design audit procedures that
are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. An
audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness
of accounting estimates made by the Board, as
well as evaluating the overall presentation of the
financial report.

Board's Responsibility for the Financial Report
The Board of the Association is responsible for
the preparation of the financial report that gives
a true and fair view in accordance with Australian
Accounting Standards (including the Australian
Accounting Interpretations) and the Associations
Incorporation Reform Act 2012 (Vic) and for
such internal control as the Board determines is
necessary to enable the preparation of the financial
report that is free from material misstatement,
whether due to fraud or error.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Auditor's Responsibility
Our responsibility is to express an opinion on the
financial report based on our audit. We conducted
our audit in accordance with Australian Auditing
Standards. These Auditing Standards require that
we comply with relevant ethical requirements
relating to audit engagements and plan and
perform the audit to obtain reasonable assurance
whether the financial report is free from material
misstatement.
An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures
in the financial report. The procedures selected
depend on the auditor’s judgment, including the
assessment of the risks of material misstatement
of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s

Name of partner: Larry R Gilmour			
Address: 461 Whitehorse Road, Balwyn, VIC 3103
Dated this 15 day of October 2020

Opinion
In our opinion, the financial report of Eva Tilley
Memorial Home Inc. is in accordance with the
Associations Incorporation Reform Act 2012 (Vic)
including:
i. giving a true and fair view of the Association’s
financial position as at 30 June 2020 and of its
performance for the year ended on that date
in accordance with the accounting policies
described in Note 1; and
ii. complying with Australian Accounting Standards
to the extent described in Note 1
Basis of Accounting
Without modifying our opinion, we draw attention
to Note 1 to the financial report, which describes
the basis of accounting. The financial report has
been prepared for the purpose of fulfilling the
Board financial reporting responsibilities under the
Associations Incorporation Reform Act 2012 (Vic).
As a result, the financial report may not be suitable
for another purpose.
Annual Report 2019/20

Name of firm: Orr, Martin & Waters

Independence
In conducting our audit, we have complied with
the independence requirements of Australian
Professional Ethical Pronouncements.
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Statement of Comprehensive Income
For The Year Ended 30 June 2020
$

2020

$

2019

Income
8,295,028

8,311,207

461,516

250,338

8,756,544

8,561,545

(6,775,579)

(6,396,071)

Depreciation expense

(832,087)

(641,943)

Allied Health

(604,224)

(557,913)

Laundry & Cleaning

(371,039)

(378,297)

Repairs & Maintenance

(328,359)

(284,599

Food & Provisions

(310,673)

(314,083)

Utilities

Revenue from operating activities
Other income

Expenditure
Employee benefits expense

(182,643)

(177,034)

Interest on Bond/RAD refunds

(83,773)

(83,631)

Telephone & Postages

(51,312)

(44,534)

Insurance

(43,374)

(43,481)

(247,265)

(113,200)

(9,830,327)

(9,034,786)

Current Year Deficit

(1,073,784)

(473,241)

Total comprehensive deficit attributable to members of the entity

(1,073,784)

(473,241)

Other expenses

Statement Of Changes In Equity
For The Year Ended 30 June 2020
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Retained
Earnings

$ Bed
Licence
Reserve

$ Asset
Revaluation
Reserve

Balance at 30 June 2018

2,897,779

3,600,000

5,278,515

11,776,294

Deficit attributable to the entity

(473,241)

-

-

(473,241)

Balance at 30 June 2019

2,424,538

3,600,000

5,278,515

11,303,053

(1,073,784)

-

-

(1,073,784)

1,350,754

3,600,000

5,278,515

10,229,269

Deficit attributable to the entity
Balance at 30 June 2020

$

Total

Statement of Financial Position
as at 30 June 2020
$

2020

$

2019

ASSETS
CURRENT ASSETS
Cash assets

2,205,429

2,370,125

Receivables

520,757

260,663

Other assets

9,138

-

Other financial assets

6,454,904

5,517,673

TOTAL CURRENT ASSETS

9,190,228

8,148,461

26,373,212

25,452,351

3,600,000

3,600,000

TOTAL NON-CURRENT ASSETS

29,973,212

29,052,351

TOTAL ASSETS

39,163,440

37,200,812

27,648,376

24,776,065

Prepaid income

191,878

192,019

Provisions

976,125

746,750

28,816,379

25,714,834

Provisions

117,792

182,925

TOTAL NON-CURRENT LIABILITIES

117,792

182,925

TOTAL LIABILITIES

28,934,171

25,897,759

NET ASSETS

10,229,269

11,303,053

Asset revaluation reserve

5,278,515

5,278,515

Bed licence reserve

3,600,000

3,600,000

Retained surplus

1,350,754

2,424,538

10,229,269

11,303,053

NON-CURRENT ASSETS
Property, plant and equipment
Intangible assets

LIABILITIES
CURRENT LIABILITIES
Payables

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES

EQUITY
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Statement Of Cash Flows
For The Year Ended 30 June 2020

$

2020

$

2019

CASH FLOW FROM OPERATING ACTIVITIES
Receipts from residents and others

2,471,542

2,175,921

Receipts from government sources

6,117,267

5,999,461

-

10,923

88,533

128,940

(9,237,747)

(8,396,356)

Ingoing retentions
Donations Received
Payments to suppliers and employees

79,202

246,300

(481,204)

165,189

292,418

(735,047)

Redeem / (Payments) Term Deposits

(1,229,649)

1,700,000

Payment for property, plant and equipment

(1,752,948)

(2,431,964)

Net cash used in investing activities

(2,690,179)

(1,467,011)

Ingoings and loans received from residents

10,141,300

8,740,700

Ingoings and loans repaid to residents

Interest received
Net cash generated from operating activities
CASH FLOW FROM INVESTING ACTIVITIES
Redeem / (Payments) for JBWere Investments
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CASH FLOW FROM FINANCING ACTIVITIES
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(7,134,613)

(7,864,307)

Net cash generated from financing activities

3,006,687

876,393

Net increase/(decrease) in cash held

(164,696)

(425,429)

Cash at beginning of financial year

2,370,125

2,795,554

Cash and cash equivalents at end of financial year

2,205,429

2,370,125

Statement by Board of Directors
In the opinion of the Board of Directors the financial report:
Presents a true and fair view of the financial position of Eva Tilley Memorial Home Incorporated as at 30
June 2020 and its performance for the year ended on that date in accordance with Australian Accounting
Standards (including Australian Accounting Interpretations) of the Australian Accounting Standards Board.
At the date of this statement, there are reasonable grounds to believe that Eva Tilley Memorial Home
Incorporated will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed for and on behalf of the Board by:

Chairperson 					

Treasurer

Dated this 13 day of October 2020
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With Thanks
Semra G

Dolly O

Elena S

Johanna P

Cheney family

Sidonia A

Gladys G

Khem M

Ravi S

Andrew P

David W

Kiran A

Sushila G

Karen M

Ishwori S

Genevieve T

Sarita A

Marietta H

Helen N

Ram S

Judy T

Department of
Infrastructure

Jilby A

Sashani H

Tut N

Perishma S

Mary M

Jimmy B

Naruemon H

Andrew P

Jennifer S

Ian H

Anna B

Lahara H

Glenn P

Anju T

Matheson family

Frances B

Paul H

Shramani P

Kathryn T

Carmen S

Nivin B

Christina H

Joanne P

Michael T

Noela S

Stephanie B

James J

Nguyet P

Pham T

Gary J

Justine B

Anjana J

Ruth P

Martial T

Jessie P

Kaye B

Jomcey J

Bijaya P

Shaji V

Milonas family

Lily B

Matthew J

Raju P

Vineetha V

David L

Sonny B

Wojciech K

Stephen P

Mandy W

Ted W

Vincent C

Gurjit K

Martine P

Tong W

Margaret W

Jefferson/Wilson
family

Richard C

Ranvir K

Prince P

Bill W

Pam B

Rowley family

Marichu C

Nitu K

Pav P

Siriwan Y

Margaret Mac

K Hansen

Jean C

Jessica K

Joel R

William Y

Rose P

J Christie

Joanne C

Lena K

Babita R

Yvonne Z

Marlene B

C Finley

Johana C

Ashwani K

Anton R

YouYou Z

James B

Hurnyard Family

Sabrina C

Ajith K

Nilosha R

Ann B

Will R

Rosaria C

Sarita K

Dawn R

Alex B

Mary S

Robert C Bulley
Charitable Trust

Cathy C

Sabina K

Sushila R

Nyawarga G

Ian M

Max C

Prakash K

Cheryl R

Brittany H

Margaret S

Paolo C

Celina L

Ilinka R

Matthew E-L

Carol T

Domenic C

Dan L

Anjo R

Joanne R

Judy C

William Angliss
Charitable Fund

Ayanthi C

Amy L

Helen R

Kay M

Ana S

Krispy Kreme Donuts

Marg C

Chris L

Luisa R

David H

Clarke B

First State Super

Robyn C

Dallas L

Joseph R

Anna S

Ian A

Merchant Australia

Richard C

Jenny L

Kade R

James S

Michele M

Glenroy Bakery

Dyan C

Olivia L

Sharelle R

Silvia S

Anthony W

Global Meats

Johnathan C

Prabha L

Sam R

Gina C

Emily M

Grant Day James

Hannah D

Tenzin L

Eleonora R

Eva C

VIVIR Healthcare

Srishma D

Cindy L

Shamaine R

Amanda P

Rotary Club of
Balwyn

Betty D

Alex L

Jan R

Bernadette T

Shristi D

Sally L

Pujana S

Chelsea H

Rajbir D

Anthony L

Greeshma S

Doug A

AMCAL
North Balwyn

Anita D

Yazhuo L

Gaurab S

Pat A

Field family

Margaret D

Raj M

Lem S

Michael B

Andrew S

Effie D

Sabu M

Prashant S

Kristie H

BR Trading

Mandy D

Donette M

Rabina S

Fiona T

Sheena D

Roi M

Diana S

Colin D

Cathryn E

Elisabeth M

Preet S

Jan M

Balwyn Community
Bank Branch of
Bendigo Bank

Aron F

Sonia M

Carolyn S

Elizabeth K

Kris F

Kutz M

Gary S

Dora A

Kamal G

Eamonn Mc

Jessa S

John W

Madhab G

Richard O

Jose S

Beth P

Evelyn A

Rotary Club of
North Balwyn

C Gardner
Cameron Family
Carmen S
Comtel
Technologies

1100 Burke Rd, Balwyn North, VIC 3104
ABN 43 260 282 081

Gwen W
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